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ABSTRACT

The study dealt with the topic of employing artificial intelligence in higher education
(applied research on faculty members at Zintan University), where it reviewed the
impact of integrating artificial intelligence technologies in higher education on students
and faculty members in terms of ethical and social challenges associated with the use
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of these technologies and assessing the extent to which faculty members are aware of
these technologies and their readiness to adopt them, the study population included all
faculty members at the university during the academic year 2023-2024, from whom a
random sample of (78) faculty members was selected. The descriptive and analytical
approach was used in the study. The results showed a wide consensus on the importance
of using artificial intelligence to improve the quality of education and develop students'
skills. The study highlighted the need to establish ethical controls to ensure these
technologies are used responsibly and avoid negative impacts on human interaction.
The survey results indicated that artificial intelligence has great potential to improve
education, however, it cannot completely replace the human professor and human
experience, Human interaction remains an indispensable aspect. The study
recommended developing comprehensive strategies to integrate Al into the curriculum
while maintaining the central role of the university professor. It also recommended
organizing training programs for faculty members to enhance their knowledge of using
these technologies effectively and ethically. It also supported scientific research in this
field to ensure that the maximum benefits of these technologies are achieved in higher
education.

Keywords: Artificial Intelligence, Artificial Intelligence Culture, Ethics, Higher

Education, Interactive activity, University Professor
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