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It is necessary to practice the strategic management method in the National
Examinations Center for its survival and continuity, especially after the increasing
trend towards more openness and globalization. The research aims to identify the
extent of applying strategic management in the National Examinations Center from
the point of view of exam managers, to identify the importance of strategic
management in the National Examinations Center and to reach the results,
recommendations and future studies according to the results of the research. And the
distribution of aquestionnaire, it wasfound from the resultsof the descriptiveanalysis
of the research variables that the National Center for Examinations applies strategic
analysis as one of the stages of strategic management, and the results show that the
experience of the search subjects is mostly (20 years or more), and the percentage
(21.8%) has experience (from 15 to less than 20 years). The mgority of the research
sample members have (40.0%) academic qualifications (university), and (25.5%)
have higher diplomaqualifications. The resultsof the questionnaire al so showed, with
regard to training courses, that the majority of them did not enroll in training courses
at arate of (45.5%), and (25.5%) enrolled in one training course. It is also clear from
the analysis of the data of the second hypothesis that there are no statistically
significant differences at the level (0.05) between the opinions of the members of the
community who are exam managers regarding the extent to which strategic
management is applied according to their functional variables (educational

qualification, years of experience, training courses).
Keywords: strategic management, the National Center for Examinations
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Abstract

The aim of this study is to investigate the role of green marketing in achieving a
competitive advantage for the Libyan Iron and Steel Company - Misrata. Green
marketing is a contemporary concept that businesses have begun to adopt as a step
to keep up with market trends, especially regarding the growing environmental
awareness among various stakehol ders with whom this company deals. Harnessing
these new practices to exploit opportunities for competitive devel opment serves the
overall competitiveness. The study's problem was formulated as follows: What is
the role of green marketing in sustainable competitivenessin business
organizations? A field study was conducted on the Libyan Iron and Steel Company -
Misratato achieve the study's objectives, using a descriptive-analytical approach
that suits the nature of the study. The data were collected through surveys
administered to al employees of the company.

The study's findings revealed several significant results: The level of dimensions
of green marketing in the company under study was found to be high, with an
average response value of 3.93 for the social responsibility dimension in marketing,
3.55 for the green product dimension, 3.69 for the green pricing dimension, 3.69 for
the green promotion dimension, and 3.77 for the green distribution dimension. The
level of green marketing in the company under study was also found to be high,
with an average response value of 3.72 from the perspective of the study sample.
Additionally, the study showed that the level of sustainable competitivenessin the
company under study was high, with an average response value of 3.82 from the
perspective of the study sample.

Keywords. Green Marketing, Competitive Advantage
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ABSTRACT

The financial statements published by economic units represent the main source
of accounting information, which is used by many parties, whether from within or
outside the economic unit, and among those agencies are commercia banks that
grant, banking credit, with the guarantee of these statements, on the grounds that
they reflect the true financial position and in order for the decision to grant credit to
be sound, it must ensure that these statements are free from any distortion, paralysis
or beautification accounting standards and the multiplicity of aternativesin
accounting policies, to change the financial situation from what it isto asituation
desired by the administration, so this study aimed to identify the concept of creative
accounting, and to identify the extent to which the bank credit donorsin Libya
realized the creative accounting procedures, as well asto identify the extent of their

79 (2 2023 sis) pde Cualal) sl



Jlee¥ls Jlal b iy Alae

awareness and knowledge in order to achieve the objectives of the study, a
guestionnaire was designed and distributed to a sample of the study population
represented by the public commercial banks in Libya, where 30 questionnaire forms
where distributed, 24 of which were retrieved, 80% of the distributed forms. The
data were analyzed and hypotheses tested using the SPSS probabilistic program.
This study recommended that, there is an awareness of countermeasures to cancel
the effect of creative accounting methods, and thisis discussed that indicates
something that indicates the lake of awareness of the weapons of banking credit
with creative accounting

methods.
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Abstract:

This study aimed to indicate whether there is a statistically significant relationship
for the market share in terms of (the volume of assets, the volume of deposits, the
volume of credit facilities granted, and the volume of property rights) and between the
banking security of a sample of Libyan commercial banks (Republican, National
Commercial, and Sahara) during the period 2008-2018, and for the purpose of
identifying the nature of the relationship between the independent and dependent

variables, the study relied on multiple regression analysis to test the hypotheses for each

bank individually.
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0.06 [0.07 |0.07 [0.07 |0.08 |0.08 |0.08 |0.08 [0.09 |0.06 |0.09 ESJ‘A*A.‘
0.42 [0.48 |[0.49 [0.49 [0.51 |0.52 |0.53 |0.53 |[0.51 |0.38 [0.23 o j‘-::jl::;‘
2018 | 2017 | 2016 | 2015 | 2014 | 2013 | 2012 | 2011 | 2010 | 2009 | 2008 . @Jﬁ:
0.58 [0.61 |0.63 |0.62 |0.62 |0.59 |0.61 |0.58 [0.54 |0.59 |0.44 4 sganl
0.27 [0.23 |0.22 [ 0.23 |0.23 | 0.25 |0.23 |0.27 |0.29 |0.24 |0.17 g
0.15 [{0.16 |0.14 | 0.15 |0.16 |0.16 |0.16 |0.15 |0.18 |0.17 [0.39 s Jasal)

4 seaad) Co e Camai e il AL (558 aaa (e SV A8 sl dandl o @bl Jsaad) G
ClS (a8 (%32 5% 10) On (Bo—aall Jleall ASlall (3 gaad Aol 5 Hlan ) A s sy s
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Gty (A pmaall Sleall 4SLall (3 s8a (o 48 il dian CulS Cua (ha gl (5 )il o yaa 40Ul
(%29 5 %17 O sl 5 Al 53 Ao Cijladl) (e & sl a5 (%15 5 %4) O o 5) 5
el (s s o 4 jhap A iy Cua diall o jluas 8 2G40 el (5 lanall o paan Jial
(%39 5 %14) O i 5) 55 Al pall A G jlacae (5 5inse e 5 (%9 5 %B) b raed
el quilad) LG
JOa (3 graad) eanl) AL cuall b iiall 5 (o8 el (a1 il puaiall e A8l Julat s Al )
plaaiuly Al Gl HLaaY) e de sana alaaiuly 4 uldll 483l s 23(2018-2008) 3l
Al pall ol il A Sl Jedlall ) sSw jlal o) aby el @lld ey Cua E-VIEWS10 gl
AG) ) e Wadiaie (Al i) &3l (585 8

Ayl i) a1
AU Il G ) 3 s <l el dyie 31 JuDlall 4y ) jiul HLaaY PP sl aladiul o

§ Fiaal) 2ic Ja¥) A
) Prop Prop
sidall Int. Int+T Non Int. Int+T Non

Y 0.0037 0.0003 0.5154 | 0.0001 | 0.0000 | 0.0000
X1 0.6089 0.5054 0.0030 | 0.0000 | 0.0000 | 0.0000
X2 0.0948 0.1349 | 0.0012 | 0.0000 | 0.0000 | 0.0000
X3 0.5464 0.0382 | 0.3433 | 0.0000 | 0.0001 | 0.0000
X4 0.7369 0.3961 0.1357 | 0.0005 | 0.0035 | 0.0000

zasad o (A G siy 138 J5Y1 (5al die 5 e <l pital) aea o Jaa D Gild) Jgaad) il ) ksl
(ARDL) dibalgiall e sall all 1A HlasiV) mgie aladd uly ol i Gl JalSall sa JiaY) o)
Ol yriall oy A ) gl A8l LAY & el JalSal HLad Leie <ol HLEAYT (e A sana alaiiul 2l g
sy s yp—saill 5 Jy shall cpla¥) 8l i) (A3 £ 53 A8 yral Undld) s i 3 gas jluial
OISR e dsalll A e SBI 5 AY) il laay!

il sta¥) 5 58 jLas) 2

HQ SC AIC FPE LR LogL Lag
-21.74450 | -21.58259 | -21.81833 | 2.30e-16 NA 321.3657 0
-24.49045 | -23.51899 | -24.93343 | 1.05e-17 | 111.3026 391.5348 1
-25.39351 | -23.61250 | -26.20565 | 3.49e-18 | 53.93443 434.9819 2
-25.32683 | -22.73628 | -26.50813 | 4.22e-18 | 26.34604 464.3679 3

116 (e 2023 Jyﬁ) J—J& u.u&\ daal)



Jlee¥ls Jlal b iy Alae

-29.03310* -30.58355* 46.39645 548.4615 4

25.63300* 2.45e-19*

4 & Shal el s 5 of sl gl Jsaall il (e

& jidall Jalsil) Lidl (3

Test Statistic Value K
F-statistic 5.629718 4
Critical Value Bounds
Significance 10 Bound 11 Bound
%10 2.2 3.09
%5 2.56 3.49
%?2.5 2.88 3.87
%1 3.29 4.37

sie eV aall e ST a5 (5.629) il B i s vl F A of slull Jsoall YA (ge Jaadls
QAN axall m i (b 5 ddle 5 i prdall (o @l Jidie JalSEABNe Ssa s i 18 YT Ay sine (5 sise
a4l ol el yida JalSEABNe a5 e a5 ol G @l Qi g & jidie JalSTANe d5a g adny
Alai¥) Oendll aaa @il gl aaa (Jpa ¥ ana) Cua e 48 sul) daall Lilaa) 4o 48 llia
Al )l de G jlaall 8 jadl L) Gas (ASL) (3 ia aan g A siadl)

Wadl) rsaaati dalaa g mealll g Jashall Ja¥) clalea pais 4
e 25a 5 (e UL i) JalSall HLal g dpia Jl Judbad) 4yl 8wy G Sl LA ) jal ey
owaill s o shall Jal) Ciladea a8 (Y a 58 Aiiuall G il g alill paiall G & idie Lol
Jashall gadl e @l jida JalSTd8Ne 25y (o KU 5 Undl) mepma dalaa

sadl) JaY)
ECM Regression
Case 2: Restricted Constant and No Trend
) | Coefficient Std. Error t-Statistic .Prob
D(X1) 0.032860 | 0.082931 | 0.396230 0.7037
D(X1(-1)) | 0.147537 | 0.057451 | 2.568053 | 0.0371
D(X1(-2)) | 0.254262 | 0.058622 | 4.337301 | 0.0034
D(X1(-3)) 0.098295 0.044816 | 2.193318 0.0644
D(X2) - 0.057358 - 0.9303
D(X2(-1)) | 0.005197 | 0.051533 | 0.090613 | 0.0018
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D(X2(-2)) - 0.054688 - 0.0014
D(X2(-3)) 0.251556 0.037998 | 4.881423 0.0022
D(X3) - 0.036940 - 0.4437
D(X3(-1)) 0.278137 0.020719 5.085885 0.0005
D(X3(-2)) - 0.029276 - 0.0052
D(X3(-3)) 0.179031 0.018012 | 4.711639 0.0521
D(X4) - 0.032956 - 0.2364
D(X4(-1)) | 0.029981 | 0.018807 | 0.811627 | 0.0241
D(X4(-2)) - 0.022378 - 0.0047
D(X4(-3)) | 0.126153 | 0.014888 | 6.088720 | 0.0517
CointEq(- - 0.139093 - 0.0001

1)* 0.116872 3.992157

0.042094 2.337035

0.042681 1.295082

0.053902 2.866004

0.091267 4.078512

0.034869 2.342071

1.058440 7.609578

Jushall Ja¥
Levels Equation
sl | Coefficient Std. Error t-Statistic .Prob

X1 0.005003 0.093106 0.053734 0.9586
X2 0.125398 | 0.046098 | 2.720219 0.0298
X3 0.002362 | 0.032986 | 0.071608 0.9449
X4 - 0.040293 - 0.3208
C 0.043051 0.004272 1.068441 0.0040

0.017936 4.199002
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Al Jsliiall (a0 914 g i gadll dpadla JSd) 5

Ll ¥ JSl i (e sadall zagail) gla e 2SUAl ol JLAY) (e de sama ol jalo asii
a5 Ll s (Hetroskedasticity) Uaall aa opla <l aae (Autocorrelation) 51
. (IB) &gl sl oUad ™ apalal)

:Breusch-Godfrey Serial Correlation LM Test
gﬂ\ﬁ\ Bl WY Ldl

F-statistic 0.216246 Prob. F(1,6) 0.6583
Obs*R-squared 1.008831 Prob. Chi 0.3152
(Square(1)

Heteroskedasticity Test: ARCH
Ol @l aae Jlnal)

F-statistic 1.073821 Prob. F(1,26) 0.3096

Obs*R-squared 1.110555 Prob. Chi Square(1) 0.2920

205 I Tl Y RS e g A kel 3 sl o Jaad sl Jsaal i 3ol gl bl
bl Ly 53 g 558 Alsall 5 %5 s siaa (e ST Square-Cy F aad ¥ Wadl) as ol <l
0.05 0= Sl &5 IP=0.69 e 0¥

Series: Residuals
6 | Sample 5 33
Observations 29

Mean 8.08e-19
4 | Median 0.000103
Maximum 0.003313
3| Minimum -0.002350
Std. Dev. 0.001240
2 | Skewness 0.335604
Kurtosis 3.395937

Jarque-Bera  0.733805
0 Probability 0.692877

-0.002 -0.001 0.000 0.001 0.002 0.003

)z gadl) cilalaal Al )iy 53 6
(CUSUM ,Squares CUSUM) ¢uolia¥! Jasind jaall 73 gaill Clalaa 4y ) jiia) jLadly
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1.6

27 28 29 30 31 32 33

1.2 ]

0.8 |

0.4 ]

0.0

-0.4

27 28 29 30 31 32 33

| — CUSUM of Squares ----- 5% Significance |

Jsie Haall g3 gaill () iy Lae Jlaall Jaks ady Jadld) o Jaa30 gl JS8) DA (e

120 (22023 si) sde Gualdl) sl



Jlee¥ls Jlal b iy Alae

il

a5 Ay seandl) Al Al dipe G jladll () () Al )l Cla 55 ia ) dalail) J3A (e 1
@lasll aan g Jsaall aaa Cua o SV A Wl daall el i (g laall g ih gl
ASLal) (858 ana 5 s giaal) Alaia¥) COLgdll aaa

Alain¥) Olgeaitl) 5 3 5l 5 Jsaa¥1) (e A gl Al A8MRD) s Al all 028 gl 2
alad A e el g el 4y jlail) G jlaall (e dipad A yadll Gla¥ g (Sl (358
2 ik 08 Tl Ll alilaty ol 35 iy B ) e (e 28D
e ) gall dyie 31 ol gl I Hlasi¥) dagian ol i) Jalsill lia) aladiuly Eviews10
O 5 A8 o ) A ian) Al can) AVS N ABe dgay ) Aul jall cala i 8 Aialiial)
REBR

r b gil)

Gaind 835l A8 gl danl) (e Bl Al Hall Ao Al Ay il o jlaadll ey 1
B Al Claagill dgal sal SIS 5 Aaliall (a8l (e bW B dap i) 228 il 5 Juzadl ¢l
Al A A iSIY) Ay iall awal gl) LS5 Sl ) sl ey Aaald Bl g5 Llae Legal s
Al Hhlae e Lale (i 38 La g 4l

ol e A (e 8 paall YT Gaaas e ST S 5 0 Al pall de G jladd) e a2
il s sall Adardl iS5 Lay XS 5 elgd (yim a8 31 Hildl) Agal sal LIS () o clliaal) JUall
Led sl Al

48 puaall g A8 )l Lyl guall sl ) sdaill A g 5 driliag aladl) Al Hall dipe o jluadll e 3
313 lamal 4 gall 5 AsadBY) Glalll e 3 jabaall &) (5 S jall Ll b yian (e 5yl &) g
(gl Gl 3iad e G padl 558 5 50 ey Ly dspaaall ) seally i)

s _yall

o sl Ll el e dlainy) gl 5 ailagll 51" (2018) sl sl “échL_.uJ\cA_
Cphadd 338 ) pdie e iuale Allu ) (phulida ) 5

Loy e il Alamy) COe il 48 5 Wl Al (2020) e Jal ¢ aadll -
(4) alaall i gilal 5 2y oY) g Al aBY) a slell Aaa" 403 grall Ay jall ASLaall & o il
(11) Al

Al 5o — Al 4 jlacll Cojliaall Ll e1aY) 8 438 gl Laad) 51" (2018) 0soals oty -
2all (i 55 lall s alaty) A0S Anly ) s Aalay) o slall Alae "4, ) seenll o yne dlla
(12)

eI e ilei¥) dadadl S 5 i ((2022) o sua ccala g (Jzmld Gl o cdlae -
Aadll <2019-2010 d—aladl 481 jall o jloadd) (10 die o 4l Al jo— 3yl
75 23all Apalai8y) o slell 438 o)

121 (2023 sip) e ualdd amd



JleeVly Jlall 3 iy dlae

B Aalall 4 sl 8y add) Gla¥) a0 G A paadl) Sl "(2015) 2 0 e -
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(L (B Alaa¥! Aaall i) 3aL 5 A abuad) g U dadlu 231 9)
" dnalay ALY ALK cpuaalSY) BT Adga g (e Aniiiie Ay ™
13 Aadia

&l i) thAAjdﬁJASIAMﬁY\:\,,\JSQﬂMQIﬁJﬁ\d& dada ash) )
m.ibrahiem44@qgmail.com

salaa [ lamd) [aLamdy) 408 & daalyf alle ol dulia
mgbaalil4@gmail.com

- Al Gadla

aa¥! sl ) dale 5 dale ddiay dalually (alall _asliall JUaY) (ol i WY Al jall Céa
¢ cleadlly aladl e callall 5ol ) 8 Ll s daluall LBV JEY) (il i) Sl (a gundll 4a
OnandSY) 8 ALiaiall 5 A jall de o cae g5 il B jlalind aganal o3 288 4 glaal) 40 01 Clild) apenl
Aliaiall 5 4 ) ULl ddaa) Akl jobiaall s aad pall () el o salll a5 oy dnalany SLa®BY) A4S,
S Aibany) Cullul) Gany aladial ot i Ll cile) ja YU alall y dal jall enliall 5 g kil plalill b
LAY Iy g bmall ol iVl bead) Jasgll 8 ALiaiall s Wl parie s Al ) dpde ae ol
Jpanlly Sl @l JLadl (= 54l (t-test-one sample) saal ol duall (T)jlas) A dlicia) 5 Yy
38 L) pdige g Al o)l culala) JiVal Tad g 5 4 DU Abdall cule) YU Ll anyg ¢ paddly =5 e
& Uil Laalusal alall (5 sinsall (b Al o1 ) clala) B4 e s et Ga s il (e de ganal Al all il s
355 Y 4il LS ¢ (3087) ol daalise A jay g Ll o IS 38 L) 8 JlaaW) sl il 5oy 5 3 Aalynd)
Sl el ol il 30l ) 8 ealind) g Uadll daalise a8l 5 s diall (0 Lagd dilian) A0 culd B 5 58
b 8 M) sl il sal 5 31500 1) 90 daludl g Uil ) el

Lall  lea¥) sl gl ecibasall g abd) e allal) chaldl g Und rdgalidal) cilalsl)
Abstract:

The study aimed to know what the general concept of tourism means and
to know particularly the meaning of GDP, the study also seeks to showing
the reality of the contribution of the economic effects of tourism and its
importance in increasing the demand for goods and services. To achieve all
that the researchers relied on the descriptive method and to collect the
primary data a questionnaire was designed and distributed to the academic
specialists at the faculty of economics of Sirte university (study sample),
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and the secondary data was collected from references and from another
several resources. The researchers also used simple statistical methods of
arithmetic mean, standard deviation, and T test one sample to test study
hypothesis. According to the opinion trends of chosen sample the study
concluded that the reality of the general level of tourism sector contribution
in increase the demand on services and goods it was high with arithmetic
mean (3.87), and that reflects the very important role of tourism sector in
increasing the GDP of Libya.

Key words:, tourism sector, demand on services and goods, GDP of
Libya.

(Aol Al alad) U )J 6 Caasall

- ¢dadialla] -1

il ) G T8 g e LS ol 5 4000 Apallad) ) 2l B Aol Aalil) & gaim g slaia Y1 ) 35 61
Cladaiall a5 Aelil g Aadiall ylalill & Fpalai¥) el ) all (5330 5 cpfialll slaial e 3 saiuy a5 dpalaiy)
A g e dplae dparilld cdial Hll Ol jpriall g Lalaly (A JSAIL (g gaiil) jlusall daa o8 da) (e ApeddBY) 5 400 50l
Oe BALY) IR e Gl 5 adie adl ) il Alls e JEEY) 5y shaill Jal (e Ciladinl Lgs o 5 dga 50 g
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A g Al sall e g8l Jaall jobian g 58 Jal e clelaidll sy e 38 5l
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Alad) Gosi (it 5 Jee (m b i 8 bl g i) jeaiall e lalaie) S (e Aalall sa¥) aladin)
Al e Gl NS e Alsall  Mea¥) Aaall i) 6 aluadl gUadll 4l g2 eV sall Gl
VLt 5 V) cland g iy sall g 4 pad) A0 pal) Jaill cilaad 8 Jiam 3l Alaad) culaiall cilandll
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)
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Taay! sl

daaii (8 dnly oA DL el 5 daliall pladl allall Jgo JB (e ) iy AU Slaia¥) (e a2 )l e
) 2srg lld g caia s pall Bl & sl SISy A (s giall ) amy By Al Ll ) W) alled) lpaliad)
bl Blaall Ll i€y s e stall 488 SOl (e a5 508 Ay il ¢ Uadll e Ll slaic
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(SpsS)Sbas¥l zali y aladiuly
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(2023) 4l all dlac) JMa- dgle M agaall @
Ay Agaad 8 prall Glaill e Al ) sdgd A<l 3 gaall ¢ puail Al ds0a)l e
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¢ saill ¥ are (e @bl 8 Aalud) Bpaal o Ca el 1 Al all 3 Cin ¢ ((2019) Apagradl Al
Aaiil) Ll 3 dalid) daalie @8l o agigl Il b LS dgmpdall o ) sall el B 8 dgaiil) aca g
A gl 8 ApalaY)
AalaBY) dpaiil) a3 A ey 2 jie |5 alwdl glhill ol il Wl clas Al )
Yl 2228 ) cilia 65 LS alladiall ) sall 138 e g5 Al clebiaa ) clibull IS e clld (5 daeLaia¥)
gl il g e 85 AEE 3 ) sall e g e b LIS il all dilaie 8 dea i s oabid) jlainY)
il il 5 acUaall 5 @alidl) 8 dpalpdl cileaall
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Zlill(2014/1990) &l JBA G ¥ G alud) plladll 8 Gl gaall 48 el i LS, (2014/1990)
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Abstract:

Introduction and Context: Blockchain technology, renowned for its promise of
enhanced transparency, security, and efficiency, is rapidly reshaping the global
financial sector. In the midst of this transformation, Libya's financial services industry,
traditionally anchored in conventional methodologies, finds itself at a crossroads.
While the potential of blockchain to revolutionize financial transactions and trust
mechanisms is globally recognized, its adoption in Libya remains tepid. This is
compounded by unique challenges and a prevailing lack of comprehensive
understanding of the factors that drive or hinder its integration within the nation's
financial institutions. Methodology and Objectives: Employing a mixed research
approach that synergizes both qualitative and quantitative methods, this study seeks
to unravel the intricacies of blockchain adoption in the Libyan financial landscape.

Data collection is two—pronged: primary data is sourced through structured
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questionnaires targeting key industry stakeholders, while secondary data is gleaned
from a plethora of sources, including academic journals, books, and relevant online
platforms. The overarching objectives of this research are multifaceted. They span
understanding blockchain's potential benefits and challenges in the Libyan milieu,
pinpointing the determinants of its adoption, and extrapolating insights from its
implementation in other nations, with a particular focus on the Arab world.
Preliminary Findings and Implications: Initial hypotheses lean towards a positive
impact of blockchain adoption on the efficiency of financial services in Libya. The
culmination of this research is expected to offer invaluable insights for a spectrum
of stakeholders, from policymakers to financial institutions. In the broader
perspective, the findings could potentially catalyze financial inclusion and spur
economic rejuvenation in Libya, positioning the nation at the forefront of financial

modernization in the region.

Keywords: Blockchain Technology, Libyan Financial Services, Adoption
Challenges, Financial Modernization, Transaction Security, Financial Inclusion
,Economic Development , Policy and Regulation ,Financial Efficiency ,Stakeholder

Perspectives.
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1. Introduction

As the global financial landscape continuously evolves, blockchain technology
emerges as a transformative force reshaping the way transactions are conducted
and trust is established. Central to this evolution is the promise of enhanced
transparency, security, and efficiency that blockchain offers. Libya, a nation with a
rich history and untapped potential in its financial sector, stands at a critical juncture.
While the country's financial services industry has traditionally been grounded in
conventional practices, the introduction of blockchain presents both challenges and

opportunities for modernization and growth.

The potential of blockchain to revolutionize financial services is not just in its capacity
to secure transactions but also in its ability to instill a renewed sense of trust and
transparency in a sector often marred by bureaucratic hurdles and opacity. In the
Libyan context, the adoption of this technology could signify a leap towards a more

open, inclusive, and robust financial system.

However, the adoption of blockchain in Libya's financial services is not without its
challenges. Given the nation's unique socio—political landscape and its recent

history, the integration of such advanced technology requires careful consideration
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of both its immediate impacts and long—term implications. This exploration aims to
delve into the potential, the challenges, and the multifaceted impacts of blockchain
technology on Libya's financial services sector, setting the stage for a comprehensive

understanding of its transformative journey.

Research Questions:

1. What potential opportunities and challenges might the Libyan financial services
industry face with the adoption of blockchain technology?
2. What factors influence the adoption of blockchain technology by financial

institutions in Libya?

Significance of the Study: This research is pivotal for understanding blockchain's
potential applications in the Libyan context. It offers insights for policymakers and
financial institutions contemplating blockchain adoption in Libya's financial sector.
Additionally, it can bolster financial inclusion and economic growth in Libya by

exploring blockchain's potential benefits.
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Study Objectives:

1. Examine the potential opportunities and challenges of blockchain adoption in
Libya's financial sector.

2. ldentify factors influencing financial institutions' adoption of blockchain in
Libya.

3. Investigate the impact of blockchain on the financial sector in other countries,
especially in the Arab world, and how these insights can be applied to Libya.

4. Offer insights on policy and regulatory considerations for blockchain's effective
implementation in Libya.

5. Enhance understanding of blockchain's potential in the Libyan context and

promote financial inclusion and economic growth.

Research Hypotheses:

Null Hypothesis (H0): Adopting blockchain technology does not enhance the

efficiency of financial services in Libya.

Alternative Hypothesis (H1): Blockchain adoption improves the efficiency of

financial services in Libya.

Study Methodology: This research employs a mixed—method approach, blending

qualitative and quantitative research. Primary data will be gathered through
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structured questionnaires targeting Libyan financial sector stakeholders. Secondary
data will be sourced from relevant literature, aiding in forming a theoretical

framework.

Study Plan: The study is structured as follows: Section Two: Literature Review -
Examining existing literature on blockchain's applications, benefits, and challenges,
with a focus on the Arab world and Libya. Section Three: Research Methodology —
Detailing research design, data collection, and analysis methods. Section Four: Data
Analysis and Results — Presenting and discussing the study's findings. Section Five:

Conclusion and Recommendations — Summarizing the study's outcomes.

2. Literature Review

Study (Viktor Diordiiev, 2018) explores the transformative potential of
blockchain technology, particularly itsimpact on the financial and shipping sectors.
The research emphasizes the financia industry's rapid adoption of blockchain and
its potential to revolutionize the traditionally inclined shipping sector. By analyzing
major cryptocurrencies and the global market, the study identifies areas within
finance and insurance poised for blockchain-driven disru (Placeholderl)ption. The
paper aso examines the rise of blockchain companies and their fundraising
methods, highlighting the technology's broad-reaching implications

Study (Balaji Ramkumar Rajagopal et a., 2022): Comparative Analysis of
Blockchain Technology and Artificial Intelligence and itsimpact on Open Issues of
Automation in Workplace. This research provides a comprehensive literature review
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focusing on the synergy between blockchain technology and artificial intelligencein
automation services. The paper delvesinto enhancing blockchain security through
Al integration, leading to the development of various blockchain transportation
systems. The research underscores the potential of merging these two
groundbreaking technol ogies to address pressing automation challengesin the

workplace.

Study Kumar, R. (2022) Impact of blockchain-enabled analytics as atool to

revolutionize the banking industry. This research offers an in-depth overview of the
transformative effects of blockchain and big data technol ogies on the banking
sector. The paper emphasizes how these technol ogies can bolster decision-making
processes, enhance efficiency, and augment transparency in banking. A particular
focusis given to the improvements in transaction security, speed, and cost. The
findings suggest that blockchain-enabled analytics hold the potential to
revolutionize various facets of the banking industry. [Reference: Sazu, M. & Jahan,
S. Impact of blockchain-enabled analytics as atool to revolutionize the banking
industry.
Study (Dr. A. Anny Leema, 2022): Blockchain Technology and Its Impact in
Advancing Supply Chain Analytics. This research delves into the pivotal role of
blockchain technology in amplifying supply chain analytics. The paper discusses
how blockchain can bolster logistics and financial services, enhancing transparency,
traceability, and security in supply chain management. The findings underscore the
transformative potential of blockchain in reshaping supply chain analytics, offering

solutions that are more transparent, traceable, and secure.

The study by Rishav Kumar (2022) underscores the significance of incorporating

contemporary blockchain technology into the conventional banking sector. This
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integration aims to curb fraud and guarantee high—security transactions on an
enduring blockchain ledger. By scrutinizing various avenues for embedding
blockchain into traditional banking infrastructures, the paper accentuates the potential
for a formidable stance against daily fraudulent activities. Despite the volatile and
unregulated nature of cryptocurrencies, infusing a blockchain ledger into conventional

banking can bolster security, offering greater stability and trust to clients.

Chatterjee, Das, and Rawat (2023) delve into the challenges presented by
cyber—attacks on the financial services sector, particularly in light of the rapid digital
transformation spurred by the COVID-19 pandemic. The research discusses the
transition from centralized finance (CeFi) to decentralized finance (DeFi) and the role
of blockchain in augmenting the trustworthiness, safety, and efficiency of the financial
domain. The paper further explores the synergy of federated learning (FL) and
blockchain in addressing concerns like data protection, storage optimization, and

revenue enhancement in financial services.

While Rouhani et al. (2019) primarily concentrate on the medical data
management system, the paper offers insights into the potential disruptions that
permissionless blockchains, such as Bitcoin and Ethereum, might induce in the

financial services industry. The research elaborates on the constraints of these
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blockchains and proposes a strategy to surmount them using permissioned

blockchains with off-chain data storage.

Zarrin et al. (2020) evaluate the influence of blockchain on the decentralization
of the internet, emphasizing its groundbreaking impact on the financial sector. The
paper probes into consensus algorithms crucial for blockchain decentralization and
investigates the potential of upcoming internet technologies in tandem with

blockchain to rectify its intrinsic shortcomings.

Sharma and Khurana (2021) employ bibliometrics and network analysis to trace
the evolution of blockchain literature from 2014 to 2020. The study illuminates the
effect of open access publications on the prominence of blockchain literature,
patterns of collaboration, and predominant themes in the literature. The analysis
denotes that blockchain has witnessed considerable traction, with China and the

USA emerging as frontrunners in the domain.

In a study by (M. Sazu, 2022), the central concern was the disruption of the
financial services industry by blockchain technology and the potential of extended
big data applications in banking sectors. Sazu aimed to offer a comprehensive

overview of the impact of blockchain and big data technologies on banking systems.
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Although the study did not explicitly state specific hypotheses in the abstract, it likely
employed bibliometric analysis and literature review methods for its research. The
findings indicated that by implementing big data and blockchain technology, there
can be a significant enhancement in the security, speed, and cost of transactions for
banks. Sazu's research delved into the relationship between blockchain technology
and its impact on banking, with a particular focus on the integration of big data

analytics.

In a study by (Abhinav Pal, 2021), the emphasis was on the existing gap in
research regarding the use of blockchain and big data technologies in banking
systems from an academic viewpoint. Pal's objective was to systematically examine
and organize the current body of research literature that explored the use of
blockchain technology in financial services. Employing a PRISMA-guided systematic
review combined with bibliometric analysis, Pal's findings highlighted that blockchain,
based on its foundational principles, holds immense potential to revolutionize the

financial service industry.

Lastly, in a study by (R. Jena, 2022), the challenges of blockchain adoption
in banking were explored. Jena identified that the successful and rapid adoption of

blockchain in banking largely hinges on users’ intentions to utilize the services. The
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study's primary aim was to extend the 'unified theory of acceptance and use of
technology" (UTAUT) to discern the significant predictors influencing bankers’
intentions to adopt blockchain technology. Although the study did not specify
particular hypotheses in the abstract, it likely employed survey methods and
statistical analyses. Jena's results pinpointed facilitating conditions, performance
expectancy, and initial trust as significant antecedents predicting bankers’ intentions

to use blockchain.

3.Theoretical basis:
Blockchain :

Blockchain is a technology that has gained popularity with the rise of Bitcoin, but it
has applications outside the financial sector. It is a chain of blocks, linked
cryptographically, containing a cryptographic hash of the previous block, timestamp,
and transaction data. The first Blockchain was introduced by Satoshi Nakamoto in
2008, and it operates without the need for a trusted third party. This decentralized
system is seen as a secure and innovative way to conduct transactions, and is
expected to lead to an industrial and commercial revolution across the world

(Fanning & Centers, 2016).
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Figure No. (1)
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Satoshi Nakamoto's creation of the first decentralized blockchain in 2008 has led to
the development and acceptance of this technology in various sectors, including IT,
healthcare, finance, and educational institutions. The advantages of blockchain
technology include improved security, privacy, reduced expenses, and enhanced

speed and consistency (Jain & Jailia, 2022).

The security and trust provided by Blockchain is due to its decentralized nature,

which eliminates the need for a trusted third party, reduces the cost and time of
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transactions, and improves security ,This trust in blockchain technology has been
further emphasized by its adoption in various industries, most notably banking, as a
means of safeguarding data storage and transmission through decentralized,

trustless, peer—to—peer networks (Kakarlapudi & Mahmoud, 2021).

Users can verify the authenticity of the transaction with crypto and without revealing
their private information, and the transaction will be completed automatically and

securely due to the immutable nature of the Blockchain ledger.

Blockchain properties:
Blockchain technology is a decentralized digital ledger known for its transparency,
immutability, and trustless transaction validation. Its unigue properties have spurred

-applications across industries, despite scalability and data privacy challenges
Figure No. (2)
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1. Decentralization: One of the fundamental properties of blockchain is its
decentralized nature. Unlike traditional centralized systems where a single
entity has control, in a blockchain, control is distributed among all participants,
ensuring that no single entity has undue influence over the entire network
secure. (Ehmke, C., Blum, F., & Gruhn, V., 2019)

2. Trustlessness: Blockchain operates in an environment where participants do
not need to trust each other. The technology ensures that all transactions are
verified and validated by the network, eliminating the need for trust between

parties. (Nguyen, L. T., et al., 2023)
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. Consensus Mechanism: Blockchain networks have mechanisms in place to
ensure that all participants agree on the validity of transactions. This
consensus mechanism ensures that only valid transactions are added to the
blockchain. (Nguyen, L. T., et al., 2023)

. Immutability: Once data is recorded on a blockchain, it becomes nearly
impossible to alter. This immutability property ensures that the data remains
tamper-resistant, providing a reliable and auditable record of transactions.
(Ozdayi, M. S., et al., 2020)

. Transparency: Due to its decentralized nature, all transactions on a blockchain
are visible to every participant. This transparency ensures that all actions are
open for verification by any participant, enhancing trust in the system.
(Zieglmeier, V., et al., 2023)

. Non-repudiation: Blockchain provides a mechanism where actions or
transactions cannot be denied once they are executed. This ensures
accountability and trustworthiness in the system. (Garg, A., et al., 2023)

. Scalability Challenges: While blockchain offers numerous advantages, it also

faces challenges in terms of scalability. Handling a large volume of
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transactions efficiently remains a concern for many Dblockchain
implementations. (Quluzada, J., & Maharramli, S., 2019)

8. Data Privacy and GDPR Compliance: With the increasing emphasis on data
privacy and regulations like the GDPR, ensuring that personal data on
blockchains can be rectified or deleted becomes crucial. This poses
challenges due to the immutable nature of blockchain. (Zieglmeier, V., et al.,
2023)

9. Applications Across Industries: Blockchain technology is not limited to financial
transactions. Its unique properties make it suitable for applications across
various industries, including healthcare, manufacturing, education, and more.

(Garg, A., et al., 2023)

Development of Blockchain in the Financial Sector:

Blockchain technology, initially conceived as the underlying framework for the
Bitcoin network, has evolved significantly beyond its original purpose. Its
decentralized and secure nature has made it an attractive solution for various

industries, most notably the financial sector (Quluzada & Maharramli, 2019).
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I ntroduction to Blockchain

Blockchain operates as a decentralized ledger, ensuring the integrity and
authenticity of transactions without the need for intermediaries (Quluzada &
Maharramli, 2019). This technology has been pivotal in reshaping the financial
landscape, offering solutions that are more transparent, efficient, and secure (An,

Fan, Yu, & Zhao, 2023).

Blockchain's Rolein the Financial Sector:

The financial sector has shown considerable interest in integrating blockchain and
decentralized ledger technology to address existing infrastructural deficiencies. The
primary focus has been on digital assets and cryptocurrencies, with many projects
aiming to centralize blockchain systems and smart contracts. This shift towards a
decentralized financial world, however, is not without its challenges (Avrilionis &

Hardjono, 2021).

:Impacts of Blockchain on the Financial Industry:

The adoption of blockchain by both domestic and international financial giantsis
driven by several motivations. These motivations stem from the potential benefits
that blockchain offers, such as enhanced transparency, reduced operational costs,
and the ability to facilitate real-time transactions. Moreover, blockchain's inherent
security features can significantly reduce fraud, making it an attractive proposition

for financial institutions.
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Challenges and Roadblocks

Despite its potential, blockchain technology faces several hurdles in its adoption.
Performance, privacy, and security remain significant challenges in many
blockchain applications (Quluzada & Maharramli, 2019). Scalability and security
are also pressing concerns that need addressing for broader acceptance in the

financial sector (An, Fan, Yu, & Zhao, 2023).

:Asset-Centric Per spective:

A more recent perspective suggests that the decentralized economy should be asset-
centric, emphasizing the consistent management of real-world assets and their
digital representation on the blockchain. The concept of the "digital twin™" has been
introduced to bridge the gap between real -world assets and their on-chain
counterparts, ensuring interoperability between legacy systems and emerging
blockchain infrastructures (Avrilionis & Hardjono, 2021).

Future of Blockchain in Finance:

As blockchain continues to mature, its integration into the financial sector is
expected to grow. The technology's potential to revolutionize banking, financia
services, and even the adoption of future technologies like the Internet of Thingsis
undeniable. However, for this potential to be fully realized, the challenges
mentioned earlier need to be addressed, and a more comprehensive understanding of
blockchain data management systemsis required (Wei, Li, Chang, Jia, Shen, &
Shao, 2021).
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Libyan financial system:

The Libyan financial system has been through various phases of development and
challenges, largely influenced by its political and economic landscape. Key
components of the system include the Central Bank of Libya, commercial banks, and
the transition to Islamic banking in 2013. The sector has faced issues such as a
lack of transparency, structural inadequacies, and the impact of ongoing conflicts.
Efforts have been made towards reforming the financial sector to enhance stability,
improve governance, and encourage economic recovery. Recent discussions have
also emphasized the need for international cooperation to support financial sector

development in Libya (Masoud, 2014).

Banking Sector Dysfunction and Reform Efforts:

The Libyan banking sector has been under scrutiny due to a lack of transparency,
structural issues, and the influence of ongoing conflicts. The Central Bank of Libya
(CBL) has been at the center of various conspiracy theories relating to the country's
ongoing conflict. Misinformation has been used as an excuse by the bank to avoid
initiating genuine reforms. Western policymakers emphasize the reunification of the
CBL as a priority to address these issues. The international community is urged to

push for transparency and international best practices in Libya’s finances, particularly
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in managing oil revenues. Efforts towards these reforms are critical for the

stabilization and future prosperity of Libya's economy (Pack & Marcuzzi, 2023).

Financial Stability and Gover nance:
The International Monetary Fund (IMF) has pointed out the need for stronger

financial stability mandates and governance architecture in Libya. The current
banking laws do not clearly articulate financial stability mandates, which is crucial

for banking sector reform (International Monetary Fund, 2023).

Development Initiatives:

Libyan authorities have made some strides in financial sector development.
Initiatives aimed at recovering the financial system in Libya are deemed necessary,
with hopes that peace will follow, thus laying a foundation for further development

(Goffe, 2020).
| samic Banking Transition:

The transition to Islamic banking in Libya in 2013 is a significant change in the
financial system. This transition aligns with the broader global trend of adopting
Islamic banking practices, which might have implications for banking stability (El-

Brassi, Bello, & Alhabshi, 2018).
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Financial Sector Review:
A review of the Libyan financial sector by the World Bank indicates that the

information available is limited, and the review is not comprehensive. However, it
provides a snapshot based on a fact-finding mission and discussions with key

financial sector participants in Libya (World Bank, 2020).

The Libyan financial system's evolution and challenges mirror a conducive
framework for embracing Blockchain technology. The existing issues of
transparency, governance, and structural reforms could be significantly addressed by
adopting Blockchain, which offers transparency, enhanced security, and streamlined
operations. As Libya seeksto reform its financial sector, integrating Blockchain
technology in financial services can be a pivotal step, aligning with global financial
technol ogical advancements, and fostering amore robust and transparent financial ecosystem.
Thisintegration could propel Libyatowards financial stability and governance,
imperative for its economic resurgence.

Thetrue motivations for both local and inter national financial giantsto adopt

Blockchain are asfollows:

Blockchain technology offers transformative potential for the banking sector. Its
decentralized nature can lead to significant cost savings by eliminating the need for
maintaining centralized databases and reducing labor costs associated with
bookkeeping and settlements. Moreover, it can enhance risk management by
providing a more transparent and reliable system for tracking loan usage and global

capital circulation. The peer—-to—peer nature of Blockchain transactions reduces
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credit risks associated with information asymmetry. Furthermore, Blockchain
presents new revenue opportunities as financial institutions increasingly invest in or
collaborate with Blockchain startups. The technology can be applied across various
banking services, from payment settlements to supply chain finance, optimizing
processes, reducing fraud, and enhancing efficiency (Gabbay, Jakobsson, &

Sojakova, 2021).Smart contracts, a feature of Blockchain, can automate many

manual tasks, alowing bank employees to focus on more cognitive tasks (Gabbay,
Jakobsson, & Sojakova, 2021). Overdl, Blockchain's characteristics are poised to
revolutionize the traditional centralized banking model, transitioning banks towards

internet finance (Stanescu, Alboaie, & Panu, 2018).

Enhancing Risk Management through the Use of Blockchain Technology:
The use of Blockchain technology has greatly improved Anti-Money Laundering
(AML) efforts by allowing for real-time tracking of customer transactions and
activitiesto identify any suspicious behavior. AML aimsto prevent crimes such as
money laundering, drug trafficking, terrorism, smuggling, corruption, and bribery,
which can greatly harm the stability of the international financial system. The
growing complexity of these activities due to globalization increases the difficulty
of tracing the movement of funds.

The process of Know Y our Customer (K'Y C) requires companies to verify the
identity of their clients and assess potential risks for illegal activities. Blockchain
technology helps optimize these AML and KY C processes. The use of Blockchain
allows for traceability of financial transactions through its non-tamperable time
stamp anddecentralized network, reducing the likelihood of illegal activity Schlatt et
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a. (2021). emphasi ze the potential of blockchain-based self-sovereign identity in
enhancing digital KYC processes. Dragan & Manulis (2020) introduced KY Chain, a
mechanism that allows usersto share certified up-to-date KY C data across multiple
financial institutions, ensuring user control and privacy. Additionally, the shared
storage of data on each node of the network minimizes duplicated audit work.
Pocher et al. (2022). highlighted the application of machine learning-based forensics
in detecting anomal ous cryptocurrency transactions, emphasizing its relevance in
AML/CFT efforts.

Nathan et al. (2023) discussed the understanding and management of blockchain
protocol risks, providing insights into the challenges and solutions in the adoption of
Distributed Ledger Technology (DLT) by financial institutions.

Zhang, Xue, & Miao (2022) proposed a consensus algorithm based on arisk
assessment model, emphasizing its application in permissioned blockchains.

I mplementing Blockchain technology can ultimately save on personnel and

technology costs for AML and KY C processes.

Serviceindustry in Libya:

Potential Impact on the Remittance M arket:

Remittances play a pivota role in the economies of many countries, especialy in
the MENA region. Blockchain technology has the potential to transform the
remittance landscape by offering expedited, cost-effective, and secure methods of
money transfers. By eliminating intermediaries through its decentralized nature,
blockchain ensures direct peer-to-peer transactions, enhancing efficiency and
Security.

Drawing from the insights provided by Chatterjee et a. (2023), countries with
significant remittance flows, like Libya, can greatly benefit. The experiences and

methodol ogies highlighted in the research can serve as a blueprint for nations
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looking to optimize their remittance systems. By understanding the global
advancements and challenges faced in blockchain-based remittance systems, Libya
can tailor solutions to its unique market dynamics, ensuring a more streamlined and
secure remittance infrastructure.

Service lnnovationsin the Financial Sector:

The integration of blockchain in the financial domain can lead to the inception of
novel financial products and services. Decentralized finance (DeFi), underpinned by
blockchain, has withessed remarkabl e growth, managing vast assets and offering
innovative solutions, as highlighted by Trautman & Molesky (2019).

The advancements in DeFi, as detailed by Trautman & Molesky (2019), offer a
wealth of knowledge for countries aiming to innovate their financia services. Libya,
with its evolving financial sector, can glean insights from these global trends. By
adapting the best practices and learning from the challenges faced in other regions,
Libya caposition itself at the forefront of financial innovation, catering to its
market's unique needs.

Training and Education in Blockchain:

The proliferation of blockchain necessitates comprehensive training and educational
initiatives for financial professionals. A deep understanding of blockchain data
management systems, their architecture, and intricaciesis paramount, as elucidated
by Moreno-Sanchez et al. (2017).

The educational paradigms presented by Moreno-Sanchez et al. (2017) can be
instrumental for countries aiming to boost blockchain literacy among their
professionals. For a nation like Libya, where blockchain is an emerging technology,
adopting these educationa frameworks can expedite the learning curve. By
customizing these educational models to the Libyan context, the nation can cultivate

askilled workforce ready to harness the full potential of blockchain.
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Regulatory L andscape for Blockchain:

The regulatory environment for blockchain and cryptocurrenciesis adynamic and
evolving space. A balanced approach, which promotes innovation while
safeguarding consumers and investors, is crucial. The global nuances of blockchain
regulations and their implications are thoroughly explored by Zarrin et a. (2020).
Zarrin et a. (2020) provide a comprehensive overview of the regulatory challenges
and solutions in the blockchain domain. For countries like Libya, understanding
these global regulatory landscapes can be invaluable. By studying the regul atory
successes and pitfalls of other nations, Libya can craft a regulatory framework that

fosters innovation while ensuring robust consumer protection.

4.data analysis:

Study Population and Sample: The study population consists of industrial
companies operating in Benghazi city. After defining the study population and
accurately determining the study sample, the researcher began the process of
distributing and collecting the questionnaire among the participating categories in
the study. Table 3—1 shows that the researcher distributed 56 questionnaires to
the sample members in the industrial companies and received 5(0 questionnaires,
which are valid for analysis, representing 89.3% of the sample members from the
study population. This percentage is considered high and achieves the study

objectives.
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Table 4-1: Distributed and Received Questionnaires and Response Rate

Distributed Questionnaires  Received Questionnaires Response
to Sample Members from Sample Members Rate (%)
56 | 50 89.3%

Study Tool: The questionnaire was used as the primary tool for data collection,
serving the study's objectives. The questionnaire is one of the most suitable data
collection tools as it saves much effort in the data collection process. The design

of the questionnaire was influenced by some previous studies.

Study Procedures: The questionnaire, which included a set of axes and
paragraphs, was used as the study tool. The degree of agreement on the
paragraphs was determined according to a five—point Likert scale (Strongly Agree,
Agree, Neutral, Disagree, Strongly Disagree), with the following weights in order

(1,2,3,4,5) as per the questionnaire sequence.

Table 4-2: Distribution of Scores on Response Items

Response Strongly Agree Neutral Disagree Strongly
Agree Disagree
Score 5 4 3 2 1
Category 4.2-5 3.4-4.2 3.4-2.6 2.6-1.8 1.8-1
Grade
Relative 84%-100% 68%- 52%-  38%-52% 36%-20%
Weight 84% 68%
Level Very High High  Medium Low Very Low

Data Collection Method: The data collection method can be divided into two

types:

1. Primary Data: Data collected using the study tool (questionnaire).
2. Secondary Data: Represented by previous literature, including studies,

research, books, and references in the field of study.
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Reliability of the Study Scale: To ensure the validity and reliability of the
questionnaire data obtained from the respondents, the researcher used Cronbach's
alpha test. If the alpha value is greater than 6(0%, this indicates that the study data
is highly reliable and trustworthy. The reliability coefficient for the study tool as a
whole was 77.5%, indicating that the questionnaire was characterized by stability

and a high degree of excellence, as shown in Table 4-3.

Table 4-3: Reliability Coefficients of the Study Scale

Study Axes Number of Reliability
Paragraphs Coefficient
Adoption of Blockchain Technology in 10 0.837
Financial Services
Factors Affecting the Adoption of 7 0.667
Blockchain Technology
Tool as a Whole 17 0.775

Validity of the Study Scale: The study ensured the validity of its scale using the
validity method. The statistical validity coefficient was calculated using the square
root function of the reliability coefficient, ranging between 89.5% and 94.2%. The
validity coefficient for the study tool as a whole was 91.7%. This justifies the
validity of the scales and that the questionnaire items reflect their ability to

measure what they were designed for, as shown in Table 4-4.

Table 4-4: Validity Coefficients of the Study:

Study Axes Number of Reliability
Paragraphs Coefficient
Adoption of Blockchain Technology in 10 0.915
Financial Services
Factors Affecting the Adoption of 7 0.817
Blockchain Technology
Tool as a Whole 17 0.880
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Data Analysis of the Study: After collecting data from the study sample using the
questionnaire, the researcher analyzed and interpreted the aggregated data for the

two sections included in the questionnaire.

Characteristics of the Study Population: This section analyzes the general
characteristics of the study population in terms of job level, academic level,

scientific specialization, age, and professional experience.

Distribution of Sample Members by Academic Level: Table 4-5 related to the
academic level of the study sample members shows that the highest percentage is
represented by bachelor's degree holders or equivalent at 40.0%. The second
rank is occupied by holders of other qualifications at 36.0%, followed by master's
degree holders at 18.0%. The lowest percentage is represented by Ph.D. holders

at 6.0%.

Table 4-5: Distribution of Sample Members by Academic Level

Years of Experience Frequency Percentage

Ph.D. 3 6.0%

Master's 9 18.0%
Bachelor's or Equivalent | 20 40.0%
Others 18 36.0%
Total 50 100%

Distribution of Sample Members by Age: Table 3-6, related to age, shows that
the highest percentage is for the age group (20 to less than 30 years) at 46.0%.
The second-highest is the age group (31 to less than 40 years) at 34.0%,
followed by the age group (41 to less than 50 years) at 12.0%. The last and

lowest percentage is for the age group (50 years and above) at 8.0%.
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Table 4-6: Distribution of Sample Members by Professional Experience

Years of Experience Frequency Percentage

Less than 5 years 23 46.0%
5to less than 10 years | 18 36.0%
11 to less than 15 years | 5 10%
15 years and above 4 8.0%
Total 50 100%

Distribution of Sample Members by Professional Experience: Table 3-7,
related to the professional experience of the study sample members, shows that
the highest percentage is for the category (less than 5 years) at 46.0%. The
second-highest is the category (5 years to less than 10 years) at 36.0%, followed
by the professional experience (11 to less than 15 years) at 10.0%. The last and

lowest percentage is for the category (15 years and above) at 8.0%.

Table 4-6: Distribution of Sample Members by Professional Experience

Years of Experience Frequency Percentage

Less than 5 years 23 46.0%
5to less than 10 years | 18 36.0%
11 to less than 15 years | 5 10%
15 years and above 4 8.0%
Total 50 100%

Statistical Data Analysis: This section presents and analyzes the data obtained
from the study after calculating the averages, standard deviations, and relative

weight for all study variables.

Data Analysis and Discussion: Analysis of data related to the axis of adopting
blockchain technology in financial services: To determine the service of the
community, arithmetic averages, standard deviations, and relative weights of the

statements of this axis were calculated, as shown in Table 3—-8.
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1.Analysis of data related to the focus of blockchain technology adoption in

financial services:

Table 4-7: A statistical overview of the study sample's perception of adopting blockchain

technology in financial services.

Arithmetic  Standard Relative Degr ee of

M Expressions Mean Deviation  Weight Importance Level
Adopting blockchain technology can

1 improvetheefficiency of financial services 4.10 0.678 82.0% 1 High
in Libya.
Blockchain technology can enhance the 402 0742  80.4% 2 High
security of financial transactionsin Libya.

3 BIockpham technolog_y hasthe potentlal to 388 0.799 77.6% 4 High
contribute to economic growth in Libya.
Adapting _block_che_un tec.hno.logy. can help 3.74 0.723 74.8% 6 High
promote financial inclusion in Libya.

5 Libyan financial institutions must adopt 376 0.870 7520 5 High

blockchain technology.
Benefits of adopting blockchain technology
6 exceed the costsin the Libyan financial 3.72 0.904 74.4% 8 High
servicesindustry.
Compatibility with current regulationsis
7 key for adoption in Libyan financial 3.72 0.834 74.4% 7  High
ingtitutions.
Ease of useisasignificant factor for
Libyan financial institutions.
Theregulatory environment in Libyais
9 moderately conducive for blockchain 3.02 1.220 60.4% 10 Average
adoption in financial services.
The socio-economic context in Libyais
10 moderately conducive for blockchain 3.24 1.080 64.8% 9 Average
adoption in financial services.

3.98 0.820 79.6% 3 High

To determine community service, arithmetic averages, standard deviations, and
relative weights of the statements of this dimension were calculated, as illustrated

in Table (4—7).
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From Table (4-7), it's evident that the arithmetic averages for the statements of
this axis ranged between (3.02-4.10) and the standard deviations ranged between

(0.678-1.220). Each statement was interpreted as follows:

« The statement "Adopting blockchain technology can improve the efficiency of
financial services in Libya" ranked first with an average of (4.10), a standard
deviation of (0.678), a relative weight of (82.0%), and a high level.

« Meanwhile, the statement "Blockchain technology can enhance the security
of financial transactions in Libya" ranked second with an average of (4.02), a
standard deviation of (0.742), a relative weight of (80.4%), and a high level.

« The statement "Ease of use of blockchain technology is an important factor
in decision—making by financial institutions in Libya" ranked third with an
average of (3.98), a standard deviation of (0.820), a relative weight of
(79.6%), and a high level.

« The statement "Blockchain technology has the potential to contribute to
economic growth in Libya" ranked fourth with an average of (3.88), a

standard deviation of (0.799), a relative weight of (77.6%), and a high level.

177 (2 2023 sis) pde Cualal) sl



Jee¥ls JW b cilady dlae

The statement "Libyan financial institutions should adopt blockchain
technology" ranked fifth with an average of (3.76), a standard deviation of
(0.870), a relative weight of (75.2%), and a high level.

The statement "Adopting blockchain technology can help promote financial
inclusion in Libya" ranked sixth with an average of (3.74), a standard
deviation of (0.723), a relative weight of (74.8%), and a high level.

The statement "Blockchain technology's compatibility with current regulations
is a key factor in the adoption decision by financial institutions in Libya'
ranked seventh with an average of (3.72), a standard deviation of (0.834), a
relative weight of (74.4%), and a high level.

The statement "The socio—economic context in Libya is favorable for the
adoption of blockchain technology in financial services" ranked ninth with an
average of (3.24), a standard deviation of (1.080), a relative weight of
(64.8%), and a medium level.

The statement "The regulatory environment in Libya is conducive to the
adoption of blockchain technology in financial services' ranked tenth with an
average of (3.02), a standard deviation of (1.220), a relative weight of

(60.4%), and a medium level.
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Data Analysis Related to Factors Influencing the Adoption of Blockchain

Technology:

To determine community service, arithmetic averages, standard deviations,
and relative weights of the statements of this dimension were calculated, as
shown in Table (4-8).

From Table (4-8), it is clear that the arithmetic averages for the statements
of this axis ranged between (3.74-4.34) and the standard deviations ranged
between (0.626-1.103)

Table 4-8: A statistical breakdown of the study sample's perception of factors

influencing blockchain technology adoption.

Arithmetic Standard Relative Degree of
M Expressions Level
Mean Deviation Weight Importance
Adopting blockchain can significantly v
ery
| improve financial service efficiency in 4.34 0.626 86.8% 1 hiah
g
Libya.
Significant regulatory changes are needed
2 for blockchain adoption in Libya's financial 4.08 0.752 81.6% 3 High
services.
There's adequate awareness of blockchain .
3.74 1.103 74.8% 7 High

among Libyan financial institutions.

Technical expertise shortage is a major
4 challenge for blockchain adoption in 3.96 0.925 79.2% 6 High

Libya's financial services.

Blockchain can notably reduce fraud and

Very
5 corruption risks in Libyan financial 4.24 0.771 84.8% 2 hiah
9
services.
Blockchain can expedite financial transfers .
3.98 0.869 79.6% 5 High

in Libya.

179 (2 2023 sis) pde Cualal) sl



Jlee¥ls Jlal b iy Alae

Arithmetic Standard Relative Degree of
M Expressions Level
Mean Deviation Weight Importance
Blockchain usage in financial services
4.02 0.742 80.4% 4 High

might result in industry job losses.

Data Analysis Related to Factors Affecting the Adoption of Blockchain
Technology:

To determine community service, arithmetic averages, standard deviations, and
relative weights of the statements of this dimension were calculated, as illustrated

in Table (4—8).

From Table (4—8), it's evident that the arithmetic averages for the statements of
this axis ranged between (3.74-4.34) and the standard deviations ranged between

(0.626-1.103).

Each statement was interpreted as follows:

« The statement "Adopting blockchain technology can improve the efficiency of
financial services in Libya" ranked first with an average of (4.34), a standard
deviation of (0.626), a relative weight of (86.8%), and a very high level.

« Meanwhile, the statement "Blockchain technology can reduce the risks of

fraud and corruption in financial services in Libya" ranked second with an

180 (p 2023 ssis) sae ualdd) aml)



Jlee¥ls Jlal b iy Alae

average of (4.24), a standard deviation of (0.771), a relative weight of
(84.8%), and a very high level.

The statement "Adopting blockchain technology in financial services will
require significant changes in the current regulatory framework in Libya'
ranked third with an average of (4.08), a standard deviation of (0.752), a
relative weight of (81.6%), and a high level.

The statement "Using blockchain technology in financial services will lead to
job losses in the industry" ranked fourth with an average of (4.02), a
standard deviation of (().742), a relative weight of (80.4%), and a high level.
The statement "Blockchain technology can accelerate financial transfers in
Libya" ranked fifth with an average of (3.98), a standard deviation of
(0.869), a relative weight of (79.6%), and a high level.

The statement "Lack of technical expertise is a major barrier to adopting
blockchain technology in financial services in Libya" ranked sixth with an
average of (3.96), a standard deviation of (0.925), a relative weight of
(79.2%), and a high level.

The statement "There is sufficient awareness and understanding of

blockchain technology among financial institutions in Libya" ranked seventh

181 (22023 sig) sie ueldl aml



Jlee¥ls Jlal b iy Alae

with an average of (3.74), a standard deviation of (1.103), a relative weight
of (74.8%), and a high level.

« Hypothesis Testing of the Study:

The main hypothesis can be tested as follows:

Null Hypothesis (H0): Adopting blockchain technology does not affect the
improvement of the efficiency of financial services in Libya at a 5% significance

level.

Alternative Hypothesis (H1): Adopting blockchain technology affects the

improvement of the efficiency of financial services in Libya at a 5% significance

level.
Statistical Test Value
Correlation Coefficient 0.520
Coefficient of Determination (R"2) 0.271
F-Test Significance of Relationship Model 17.807
T-Test Significance of the Relationship Model 8.728
Degree of Impact on Efficiency of Financial Services | 2.631 + 0.340 * Technical

By looking at the previous table, there is a statistically significant correlation at a
5% significance level. The effect of blockchain technology on improving the
efficiency of financial services in Libya is evident, with a correlation coefficient of

0.520, indicating a positive correlation. The value of F = 17.807 indicates the
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quality of the relationship model between blockchain technology and the
improvement of financial services in Libya. The value of R2 = (.271 indicates that
blockchain technology affects the improvement of the efficiency of financial
services in Libya by 52.0%, and the remaining 48.0% is explained by other
factors. The relationship model is: The degree of impact of blockchain technology
on the efficiency of financial services in Libya = 2.631 + blockchain technology
(0.340). This model shows the extent of the effect of blockchain technology on

improving the efficiency of financial services in Libya.

Results:

1. Adoption of Blockchain in Financial Services: The majority of
respondents believe that adopting blockchain technology can significantly
improve the efficiency of financial services in Libya, with a very high relative
weight of 86.8%.

2. Risk Reduction: Blockchain technology is perceived as a potential solution
to reduce the risks of fraud and corruption in financial services, with a

relative weight of 84.8%.
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3. Regulatory Changes: A significant portion of respondents (81.6%) believe
that adopting blockchain in financial services will necessitate major changes
in the current regulatory framework in Libya.

4. Job Concerns: There's a high consensus (80.4%) that the use of
blockchain technology in financial services might lead to job losses in the
industry.

5. Transaction Speed: 79.6% of respondents agree that blockchain
technology can expedite financial transfers in Libya.

6. Technical Expertise: A notable barrier to the adoption of blockchain in
financial services is the lack of technical expertise, as indicated by 79.2% of
respondents.

7. Awareness Among Financial Institutions: There's a high level of
awareness and understanding of blockchain technology among financial

institutions in Libya, with a relative weight of 74.8%.

Recommendations:

1. Educational Initiatives: Given the high potential of blockchain, educational
initiatives should be launched to increase understanding and technical

expertise among professionals in the financial sector.
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. Regulatory Framework: Authorities should consider revising the current
regulatory framework to accommodate the adoption of blockchain technology
in financial services.

. Job Transition Programs: As there's a concern about job losses, it's
recommended to establish job transition programs that can help
professionals adapt to the new technological environment.

. Stakeholder Engagement: Engage with financial institutions and other
stakeholders to ensure a smooth transition and adoption of blockchain
technology.

. Risk Management: While blockchain can reduce risks, it's essential to have
a comprehensive risk management strategy in place to address potential

challenges.

Conclusion:

The analysis indicates a strong inclination towards the adoption of
blockchain technology in Libya's financial sector. While the potential benefits,
such as improved efficiency and reduced risks, are evident, there are
concerns related to job losses and the need for significant regulatory

changes. Addressing these concerns through strategic initiatives and
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stakeholder engagement will be crucial for the successful integration of

blockchain technology in Libya's financial landscape.
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Abstract

This paper aims to explore the use of Islamic motivation in educational institutions
and its potential impact on individual behavior. Drawing from the principles of Islam
and the motivational system used in organizations, the study investigates the use of
religious incentives in conjunction with material and moral incentives to improve
employee performance and address undesirable traits. The research question
focuses on identifying the types of incentives in Islam, while the study problem
addresses the challenge of providing appropriate incentives that align with individual
motives. The importance of the paper lies in the recognition of the human element
as a crucial factor in organizational success and the potential benefits of
incorporating religious incentives to support and strengthen other incentives. The
research methodology is qualitative and based on a review of Islamic texts,
interpretations, and scholarly opinions. Overall, the study offers insights into the role
of Islamic motivation in educational administration and highlights the importance of
aligning incentives with individual motives to achieve sustainable improvement.

Keywords: Motivation, Educational Institution, Attitude.

1.1 Introduction

This study aims to describe Islamic thinking in relation to motivation for learning and to clarify
opportunities to apply Islamic thought to educational administration. An example of this
application is the identification of individual behavior in educational institutions, which can be
influenced by personal and organizational variables. Personaity factors, which include behavior,
values, experience, and skills, are significant aspects that contribute to one's personality (Al-Saleh,
and Muhammad Adeeb, 2000). Organizational factors, such as laws, regulations, codes of
conduct, management, and procedures, also impact individual behavior in organizations. This
system is known as the motivational system, and it is used by amost all organizations to control
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the behavior of individuals and maximize their efforts to achieve the goals and tasks set by the
organization(Al-Aidi and Kamal, 1996).

The objective of this study is twofold: to promote sustainable improvement and create appropriate
conditions for controlling the outcomes of educational institutions, in order to meet the primary
goal of the educational process, which isto fulfill the requirements of the current times.
Additionally, the motivations for education are both Islamic and human needs, and can be
achieved in every element and level by stimulating the development of the educational system,
which can be done by formulating arelevant strategy to achieve a detailed result.

The research method employed in this study islibrary search, and it is qualitative in nature, based
on the search for information related to the subject matter. This can be implemented by
researching relevant verses of the Qur’an and Hadith, their interpretations, and the opinions of
scholars.

This study demonstrates that 1slamic motivation has a positive impact on the behavior of
individualsin educational institutions. It is supported by Islamic principles that maintain
individual morality in organizations and cannot be achieved without the presence of supporting
factors, such as the motivation to seek knowledge, the high status of knowledgeable individualsin
Islam, and the facilities that aid in the process of acquiring knowledge in a practical manner
(Obeidat and Zaher EI-Din Ahmed, 2001).

The objectives of educational institutions are defined by considering the purpose of human
creation, which includes worship and leadership (khilafat). These require clear objectivesto
describe and implement them through behavior that should be reflected by educated individuals.
In order to achieve these goals, educational institutions must fulfill their obligations and provide a
favorable condition for study and discipline to achieve their educational objectives(Abdel-Wahhab
and Ali, 2000). Trusting in Allah and taking moral lessons can be the right way to achieve these
goals. Ultimately, individuals will obtain what they desire through their efforts and activities(Al-
Tabari and Abu Jaafar Muhammad bin Jarir, 1994)..

1.2 Background of the Study

The human element is considered one of the most important elements that organizations depend
on to implement their activities, programs, and achieve their goals (Dahish, Khaled, Shalash, Abd
a-Rahman, and Radwan, Sami, 2005). The management of institutions is continuously seeking
ways to make the human element provide its best for the benefit of the organization, which leads
to achieving the ingtitutions' goals towards growth, development, increasing productivity, and
achieving profits, or efficiently providing services(Al-Duhayan, and Abd a-Rahman Ibrahim,
1986). The best utilization of the production elements or inputs depends mainly on the human
element or the employees of the institution. resource management is considered one of the most
important management functions because it focuses on the human element. In short, human
resource management means the optimal use of the available and expected human element based
on the competence, capabilities, and expertise of this human element(Obeidat, and Zaher EI-Din
Ahmed, 2001). Therefore, foundations have been laid to help make the most of every individual in
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the organization through human resource management. These foundations start from planning,
testing, training, incentives, evaluation, and everything related to the human element(Obeidat,
Zaher EI-Din Ahmed, 2001).

According(Abdel-Wahhab and Ali, 2000) the performance and competence of the individual
depend on two main elements: the ability to work and the desire for it. The ability to work is
represented by the skills, knowledge, and capabilities that the individual possesses, which he
acquires through learning and training. The desire to work is represented by the incentives that
push his behavior in the direction that achieves the goals of the organization.

Incentives are represented in external factors, influences, and temptations that encourage the
individual to increase his performance, and as aresult of his superior and outstanding
performance, lead to an increase in his satisfaction and loyalty to the institution and thus increase
his performance and productivity again(Fahmy and Mansour, 1982). The incentives awaken the
worker's enthusiasm and motivation at work, which reflects positively on the overall performance
and increases productivity. The incentives also work to prevent the individual's feeling of
frustration and push the worker to perseverein his work and make his efficiency high(Abdel-
Wahhab and Ali, 2000).

It seems that the importance and nature of incentives vary from one individual to another,
depending on gender, age, employment status, standard of living, educational level, and any other
field(Qasim and Muhammad Fathi, 1990). Therefore, studying and determining what is
appropriate for each segment of employeesis crucial. IsSlam took care of everything related to man
and did not neglect any aspect of life. Thus, the IsSlamic heritageisrichin alot of talk about both
material and moral incentives, according to a divine approach that differs from human
interpretations that are often accompanied by deficiencies and shortcomings depending on the
nature of humans(Al-Tabari and Abu Jaafar Muhammad bin Jarir, 1994).

Motivation is one of the important administrative and humanitarian topics that constitute a basic
pillar of the science of management(Hassouna, Faisal, 2008). Islam has the precedence in the field
of motivation. Motivation, in the Islamic approach, is not based on assumptions set by the person
himself and is not based on the surrounding work conditions(Al-Jawhari and Ismail bin Hammad,
1399 AH). The stimulation process in Islamic administrative thought included all knowledge and
sciences, and it did not stop at the administrative sciences. Rather, this process extended to include
all human behavior(Al-Asbahani, and Naim Ahmed bin Abdullah, 1405 AH).

The Islamic administrative approach isrich in live evidence that indicates that the issue of
incentives has received its fair share of attention and focus intellectually and practically(lbn al-
Athir). Islam has paid attention to incentives from all aspectsin thisworld and the hereafter. The
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reward is one of the goals for which Allah created man on this earth, and Allah Almighty
confirmed thisin His saying:

L5 Y 3 5 s Ly a8 (5 53809 3ally G315 < gaid) ) (313)
The fate of a person depends on hiswill, as he chooses to seek his happiness or his misery, and he
will be worthy of bliss or hell due to what he has been granted and intended in thisworld. Allah
says:

Gl Sy il Lgitad sl g dnadilh lallaa Jas b

According to (Al-Jabri and Abdullah bin Abdul -Wahed, 2007) incentives in the work environment
are considered one of the most important principles of 1slamic management. Although workers are
equal in terms of their morals, they differ from each other based on their competence, knowledge,
deeds, and morals. Therefore, Islam enjoins giving everyone their right according to their
competence and what they offer in terms of work and effort. The goal of Islamin all of thisisto
motivate people to work hard, double their efforts to achieve prosperity, gain contentment, and
excel. Islam motivates hardworking individuals by giving them areward for their diligence from
the heritage of life(Al-Aidi and Kamal, 1996).

Islam guarantees the working man respect, appreciation, and does not detract from his humanity
(A group of professors of interpretation, 1430 AH). The Almighty has placed the working man in
the highest ranks among creatures, which is evidence of the importance of man and the height of
his destiny. The appreciation and respect of the working man are factorsin gaining more of his
giving and belonging to the organization. Workers view incentives as means that empower them
to achieve their goals and satisfy their material and moral needsin thisworld. In exchange for
their performance in thisworld, Islam rewards them in the Hereafter(Y ounis and Adel, 2000).
Islam is distinguished from modern administrative thought in that it uses motivation to achieve
welfare and happiness for society as awhole(Al-Ngjjar and Zaghloul Ragheb, 1981).

In aletter to Harun al-Rashid, the head of state, Judge Abu Y usuf advised on the administrative
policies that should be followed in the administration of the Islamic state. He stated that justiceis
fairness to the oppressed and avoiding injustice. Justice brings reward, increases tax revenue,
builds the country, and brings blessings. Injustice, on the other hand, resultsin the loss of justice
and hinders prosperity for the society as a whole. Islam emphasi zes the importance of using good
words to appreciate hardworking individuals and recognizing their efforts when they do a good
job. AsAllah said:

pals (A2 A9 i3 gty ABaa (e il B e g g aa I 5B)

In other words, the use of positive reinforcement through verbal recognition outweighs the use of
monetary incentives if the latter results in moral harm or negative consequences (Al-Jurjani and
Ali bin Muhammad, 2003). Islam places great importance on the moral and ethical aspects of
human behavior and focuses on non-material incentives, which can influence individuals and
direct their attitudes in the right direction(Ibn Hanbal, Ahmad, B.T).
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Although Islam emphasizes positive incentives, it also recognizes the importance of negative
incentives or deterrence, which includes punishment(Al-Saadi and Abd al-Rahman bin Nasser,
B.T). However, the purpose of negative incentivesin Islam is not to punish individuals who fail to
perform their duties, but rather to urge and encourage them to exert more effort and adopt
behavior consistent with the Islamic approach, as a social and economic approach, Islam adopts all
kinds of appropriate incentives, including both encouragement and intimidation, represented by
positive and negative rewards, such as (Paradise and Hell). Allah said:

o 8,0 Jia Jary Chag 0 | 33 (e Jany (yad)

1.3 Problem of Study

The research problem is that institutions seek to improve the performance of their employees and
motivate them towards achieving set goals using various means, such as material and moral
incentives(Hassouna and Faisal, 2008). However, these incentives may not always align with each
employee'sindividual motives, what motivates one employee financially may not motivate
another employee at all, and vice versa (Al-Saleh and Muhammad Adeeb, 2000). Therefore,
management must provide appropriate incentives that satisfy the specific desires and needs of
workers. Despite providing suitable incentives, some organizations still suffer from undesirable
traits among their employees, such as fraud, embezzlement, lies, hypocrisy, and evasion of job
responsibilities, which material and moral incentives fail to address (Raslan and Nabil, 1987).

The research question is whether religious incentives, in addition to material and moral incentives,
can be used to eliminate these negative traits. This represents the essence of the research problem
for our study. We will investigate the types of incentives provided in Islam to enrich our study in a
manner that is appropriate to thistopic. The aim of this research paper is to identify the types of
incentivesin Islam, including material, moral, and religious incentives, to determine if they can be
used together to address negative traits among employees in organizations.

1.4 Research Importance

The human element is one of the fundamental and supportive elements that contribute to the
success of an organization in achieving its goals. Modern equipment, ingenious plans, and sound
administrative organizations are insufficient without a capable and motivated workforce.
Therefore, it is crucial to provide appropriate incentives that stimulate the energy of workers,
activate their motivation, and encourage them to work. This research aims to introduce a new
incentive that supports and enhances other incentives, namely religious incentives.

196 (p 2023 ssis) sae ualdd) aml)



Jlee¥ls JWll 8 il dlae

1.5 Research M ethodology

This dissertation follows a desk study, a qualitative approach that involves surveying information
and studying related topics by analyzing Quranic verses, the Hadiths of the Prophet,
interpretations of verses and sayings of scholars, aswell as references from administrative,
scientific, and psychological books, tracking studies and previous research. The researcheresin
this research followed the method of objective interpretation, which involves collecting verses and
Hadiths related to the subject and studying them objectively to arrive at accurate results.

1.6 Data and Its Sources

The datain this research relate to educational incentivesin Islam and their role in preparing the
model human being in educational institutions. It includes the fundamental principles of these
incentives, the factors that affect them, the incentive promotion strategy, and the role of the
educational process in modifying human behavior and valuesin Islam. The data are derived from
the Holy Quran, the noble Hadiths of the Prophet, some jurisprudential books of Muslim scholars,
and scientific books related to the research topic. Data collection isacrucial part of scientific
research, and specific tools are required, depending on the research methods adopted by the
researcheres. Data collection sources are divided into two categories: primary and secondary
SOurces.

1- Primary Sources/ Among the most important of these sources are:

- The Holy Quran and books of interpretation.

- The noble hadiths of the Prophet through books of authenticity, and scientific books related to
the subject of the research.

2- Secondary sources/ most important of which are:

Books, periodicals, official publications, magazines and theses.

- Previous studies related to the subject of the study.

Information Network (Internet).

1.7 Data Collection Method

In this study, the researcheres used the descriptive analytical method. This method involves the
careful and accurate collection of available records and documents related to the subject of the
research problem, followed by a comprehensive analysis of their contents to draw evidence and
conclusions related to the research problem and answer the research questions.

The researcheres used the descriptive analytical approach, which involves studying the reality or
phenomenon asit isin reality and providing an accurate description of it. This approach expresses
the phenomenon qualitatively by describing it and clarifying its characteristics.
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The researcheres used this method to obtain theoretical datafor this research and to establish a
scientific basis (Abu Al-Kishk and Muhammad Nayef, 2006). The appropriate references were
selected for the research title, and they were analyzed to obtain the necessary data. The
documentation method was used to search for data from books, scientific journals, and other
sources. In addition to analyzing books and articles, the researcheres also reviewed previous
research papers and internet sites to collect data related to the research problem (Dahish, Khaled,
Shalash, Abd al-Rahman, Radwan and Sami, 2005).

1.8 Data Anaysis Method

After collecting the relevant material for the research from books and other sources, the
researcheres analyzed it using the analytical approach, which is the dominant approach in al
research and is known for its soundness (Y ounis and Adel, 2000). The researcheres followed the
following methods to analyze the data:

1- Gathering information

The type of information, method, and means of collecting it are the primary materia that the
researcheres deals with in arriving at the facts. The process of collecting information is divided into
two main parts: theoretical and documentary sources.

2- Classifying the information into chapters and topics

After surveying the references and periodicals, the researcheres identified some titles, subject
headings, and chapters that he may use in his research plan. He then performed the process of
tabul ating the information.

3- Interpreting the information and answering the research questions
The researcheres analyzed the data, linked them, and interpreted them based on the facts and
information he collected about the study variables and its subject.

4- Conclusions, recommendations, and presentation of results

Conclusons come at the end of the research and are consistent with the hypotheses.
Recommendations are future-oriented and not directly related to the hypotheses. The
recommendations can address elements or factors related to the subject of the research that need
more research. They arein line with the research results and are placed after the conclusions.

1.9 Presentation, Analysis, and Discussion of Data

1.9.1 Types of Incentivesin Islam
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Motivation is an essential subject in management and human behavior, and it is a fundamental
pillar of management science (Qasim and Muhammad Fathi, 1990). Islam has a unique approach
to motivation, whereit is not based on persona assumptions or external work conditions, but
rather on a divine faith base derived from the Noble Quran and the Sunnah of the Prophet (Qutb
Syed, 1986). In Islamic administrative thought, the process of motivation includes all knowledge
and sciences, not just administrative sciences, and extends to include al human behavior (Obeidat
and Zaher EI-Din Ahmed, 2001).

The theory of incentivesin Islam is based on two main pillars: the worship of Allah and the
development of the land (Qasim and Muhammad Fathi, 1990). Thus, the theory of incentivesin
Islam encompasses all aspects of human life, including work, social, and personal levels.
Accordin to (Qasim and Muhammad Fathi, 1990) the motives of human behavior fall under this
theory, and all incentives and motives are pleasing to Allah, making them stronger incentives than
material rewards, reputation, or fame.

1- Internal Incentives
* Belief (Iman)

Iman refers to belief, but it is not merely abelief in the existence of something. It isthe belief in
the truthfulness of the informer, which requires submission to Him (Fadlallah and Ali Fadlallah,
1417 AH). If belief were merely acknowledging the existence of something, Satan, Pharaoh and
his people, the people of Salih, and the Jews would have been believers because they knew that
Muhammad is the Messenger of Allah. However, true belief requires sincerity, love in the heart,
and salvation (Al-Aidi and Kamal, 1996).

Faith, by its nature, requires knowledge that is comprehensive and useful. It strengthens the
relationship between man and Allah and enables him to fulfill his duties as a successor of Allah on
earth and establish life on it. As Allah Almighty said:

(st Guakt B0 &3 9T B 83 agdslh Cuakiiy 1 gl il

Thisisan aternative for internal incentives, and it guides people towards repentance. It isfor
those who believe, find peace, and feel comfort in their hearts by remembering Allah and His
oneness. As Allah Almighty said:

(e g oy ah 5 Glad) agaslt b S il i)
Thisfaith is established in their hearts by the hand of Allah and written on their chests by the right

hand of the Most Merciful (Al-Saleh and Muhammad Adeeb, 2000). It cannot fade away, be
extinguished, or be erased or ambiguous. They cannot strengthen their resolve except with the
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help of Allah, and their hearts cannot shine with this light except with the spirit that provides them
with strength and radiance (Al-Saadi, Abd al-Rahman bin Nasser, B.T). This spirit connects them
to the source of strength and radiance, which is Allah Almighty. AsHe said:

st a3zl < 3 shet - G- _a al/
£akagle B ATy Gl A& COa (<)

Therefore, you obey the Messenger of Allah, and you trust in him, thus Allah protects you from
obstinacy if you do not obey him and follow him. Allah Almighty said:

£l T cilalbnéia pdA g | slaf a1/ s 4y

Allah Almighty endears faith to you and beautifies it in your hearts with what He has entrusted in
your hearts - love for the truth and its preference, and with what is directed to the truth of the
evidence, and evidence of its validity, and the acceptance of hearts and instincts for it, and with
what the Almighty does to you, of His success to turn to Him.

The Messenger, may Allah bless him and grant him peace, said: "Faith isto believe in Allah, His
angels, His books, His messengers, and the Last Day, and to believe in fate, its good and its bad."
He also said, "Faith has seventy-odd branches, the best of which is saying, 'Thereis no God but
Allah," and the least of them is removing something harmful from the path, and modesty isa
branch of faith."

Methods of Obtaining Faith and Increasing it:

- Knowing the beautiful names of Allah mentioned in the Quran and the Sunnah and
understanding their meanings, and worshipping Allah by them.

- Meditating on the Quran, which Allah Almighty sent down as a clarification of everything and a
light with which He guides whoever He wills of His servants. There is no doubt that it is a great
remedy.

- Knowing the Prophet and his conversations and understanding his high morals.

- Remembering Allah often and making supplications, which is aform of worship.

- Knowledge of the virtues of Islam.

- Diligence in benevolence in worshipping Allah and benevolence to His creation.

- Characterizing the attributes of the believers and calling to Allah and Hisreligion.

- Approaching Allah through supererogatory prayers after the obligatory prayers.

- Being alone with Allah at the time of Hisrevelation.

- Sitting with honest and sincere scholars.

Faith is the worship of Allah alone and the acceptance of what the Messenger has sent (Zaidan and
Abdel Karim, 1975). If a person believesin Allah and fulfills the obligations that Allah has asked

of him, he will achieve safety and security. His heart will be reassured, and he will be far from the
path of misguidance that occurs because of false beliefs (Al-Hakim, Al-Hafiz Abu Abdullah, B.T).
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Faith has great importance and many benefits for the believer in thisworld and the Hereafter. By
having faith, the believer lives agood and joyful life, and Allah Almighty protects him from evils
and hardships (Al-Tirmidhi Muhammad bin Issa, 1975). The fruits of faith are the life of the heart.
Islamic faith is the source of happiness, elevation, and success in this world and the Hereafter
because of its clarity, integrity, and agreement with sound human instinct (Al-Jawhari, Ismail bin
Hammad, 1399 AH).

Tagwaisthe act of protecting something by taking measures to keep it safe from harm (Al-Saleh,
Muhammad Adeeb, 2000). In Islam, tagwa refers to steadfastness in obedience to Allah and His
Messenger, with sincerity, love, truthfulness, and fear of Allah in the unseen (Al-Tabari, Abu
Jaafar Muhammad bin Jarir, 1994). It involves being keen on everything that brings the believer
closer to Allah Almighty and leads to a good end on the Day of Judgment. Piety is protecting
oneself from falling into disobedience and sin and complying with the commands of Allah
Almighty. It isone of the characteristics of true believers (Al-Sabouni, Muhammad bin Ali, B.T).

According to (Ibn Majah, Al-Hafiz Abi Abdullah, B.T) the people of truth, piety is the precaution
by obedience to Allah from His punishment, protecting the soul from what deserves punishment,
whether it isan act or omission. Conservatism is the etiquette of Sharia, which involves avoiding
everything that distances one from Allah Almighty, leaving the fortunes of the soul, dissenting
from prohibition, and not seeing anything in oneself but Allah (Ibn Hanbal, Ahmad, B.T). The
follower is the one who avoids following his desires and follows the example of the Prophet in
word and deed. Allah Almighty said:

105w B pual b a5 o 3a) U3 5 G4l aA\E38)

Piety involves protecting the soul from what one fears; thisisits essence. Therefore, fear is
sometimes referred to as piety, and piety is called fear when naming what is necessary or required.
Allah Almighty has commanded every messenger to instruct their people to fear Him.
Furthermore, Allah Almighty has recommended piety to both the People of the Book and to us. As
He says:

B La d (B 065 )5 ) ) 5B o A% 5 AU e IS ) gh gl Gl Uiag 15 (31 B Lag il el B e b 3)
A3an G2 D0 (8 ) A Ly el gald)

The true authority belongs to the one who fears and is conscious of Allah. Fear of Allah
guarantees the righteousness of the heart and a willingness to follow His guidance in all aspects of
life. Such a person is not concerned with anything that does not involve obeying Allah's
commands or harms their relationship with Him. Disbelief or disobedience from others will not
diminish their own faith or blessings. As Allah Almighty says:

088 ke Q0 &) B0 0 e 1041 )
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The most honorable of you people in the sight of your Lord is the one who fears Him the most by
performing His duties and avoiding His sins. | am not the greatest of you in house or the largest of
you in clan. Indeed, Allah is All-Knowing of the most pious of you in the sight of Allah and the
most honorable of you with Him.

Likewise, the Messenger of Allah, who benefited from the guidance of the Qur’an, and was raised
on its understanding, recommended it, and said: “Fear Allah wherever you are, and follow up a
bad deed with a good one that will erase it, and treat people with good manners.”

The Prophet urged us to fear Allah and not to be drawn into the lusts of the world and indulgein it
with falsehood, and to stay away from temptations that affect the soul, validating his saying: “To
worship Allah as if you see Him, and if you do not see Him, then He sees you.”

Piety isabehaviora approach that depends on the elements of self-restraint from falling into sin
and violating the sanctity of Allah, and it is an educational approach that makes the individual’s
soul always careful and observant of its actions. It is considered as a strong belief and feeling that
organizes the human soul and guardsit from falling into sins and major sins, Piety has a great
benefit in educating humanity to love and obey Allah, to comply with His commands, and to stay
away from His sins, and that piety has many useful educational evidence for Muslims and to
modify their behavior, and that piety is areason for facilitating the affairs of humanity, so if a
person feels distress and wants to facilitate in the matters of hislife, then he must fear Allah In
order for Allah to make al his affairs easy, ease is ablessing from Allah Almighty, and a gift from
Allah Almighty to His righteous servants. Glory be to Him who preserves them with His
protection.

» Sincerity in obedience: leaving hypocrisy, Sincerity is honesty in saying, perfection in work, and
it isloyalty to others and honoring others. Allah Almighty said:

AR (o 13 g SIS 1 5505 B0l | gy SUAA () AT Cpualia 441 1 Xt ) 133l L)

They were not commanded in all the laws except to worship Allah aone, intending by worshiping
Hisface, inclining from polytheism to faith, and establishing prayer, and paying zakat, and that is
the religion of righteousness, and it is Islam. Allah Almighty said:

(Cpaldd) adia dite V)

Except for those whom | have chosen to worship Y ou, and whom Y ou protected from misleading
me, thus Y ou did not make me a path against him, for | am not able to lead him astray and seduce
him. Allah Almighty said:

(G5 g 8 3 Ll (& AJ) s 9 GESH B 2831 5)

M oses describes that he was sincere, whom Allah extracted for him and purified him with the call,
and he was a messenger, a prophet.
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It was proven in the hadeeth on the authority of Anas bin Malik that the Messenger of Allah said:
“There are three things about which a Muslim’s heart should not be hardened: sincerity of work
for Allah, advice to those in authority, and adherence to the Muslim community, for their call
surrounds them”.

On the authority of Abdul Hamid bin Thabit bin Thawban, the freed slave of the Messenger of
Allah. He said: My father told us on the authority of my grandfather. He said: | witnessed a
meeting with the Messenger of Allah one day, and he said: “Blessed are the sincere ones.

Thus, man adds value to the material through the operations he performs on it, whether it is
production, manufacturing, circulation or consumption. Islam obliges the worker to have a sincere
intention in the work and master it and be advised init, for fear of Allah Almighty because He
watches over him, and in order for the work to be perfect from the Islamic point of view, it must
be done in the fullest way without neglect, negligence or negligence, thus that there is no
remaining saying about it.

Sincerity is considered one of the best acts of kindness, and it is the basis of love for Allah and His
Messenger, trust in Him, and fear of Him, and that his companion does not deviate from him, for
Satan will not be able to deceive him due to his firmness in the truth emanating from Allah,
therefore Allah protects the faithful from the temptation of Satan, and Allah Almighty provesltis
the virtue of sincerity to obtain the good of this world and the Hereafter, and it is the reason for
accepting deeds, and from it the servant obtains the love of Allah and His angels, and with it he
obtains the great reward and the great reward, and Allah helps the nation with sincerity, and with it
worries are relieved and contracts are resolved. With sincerity, the believer attains a good
reputation among people, and a sense of happiness and tranquility.

* Certainty: Certainty is the opposite of doubt, for it is knowledge, realization of matter and
removal of doubt. Just as knowledge is the opposite of ignorance, thus is certainty the opposite of
doubt.
Certainty is the mastery of knowledge by selecting doubt and suspicion about it, and it isthe
decisive knowledge that thereis no doubt in it that leads to the stability and tranquility of the
heart, the motive for action.
Certainty is proof of something known in advance with proven evidence without doubt, and it is
decisive knowledge that the soul is reassured of .
Singled out the people of certainty to benefit from the verses and proofs, thence Allah Almighty
said:

(o gall & (W) ()

The Almighty says - calling His servants to contemplation and contemplation, and

that includes the very soul of the earth, and what is in it, of mountains, seas,
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rivers, trees, and plants that indicate the one who thinks about it, contemplates its
meanings, the greatness of its Creator, the vastness of His authority, the
universality of His benevolence, and the encompassing of His knowledge, of the
phenomena and the inward. Likewise, in the soul of the servant of lessons and
wisdom, what indicates that Allah alone, the One, the Unique, the Eternal, and that
He did not create creation in vain? He also singled them out for guidance and

success, and He, Glory be to Him, said:
L T O T P TR T U PU T 2 R P S R e NPT N P T I P T A TP
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Here is the proper characteristic of the Muslim nation, inheriting the heavenly beliefs, inheriting
the prophecies from the dawn of mankind, the guardian of the heritage of the faith and the heritage
of the prophecy, and the unity of the procession of faith in the earth until the end of time. It isthe
purification of the soul from reprehensible fanaticism against religions and believersin religions
as long asthey are on the right path.

Itsvalueis pride, not the guidance that the days and times fluctuate, and it is steady and steady,
like aguiding star in the darkness, and certainty in the Hereafter is the crossroads between those
who live between the closed walls of sense, and those who live in along and spacious existence,
between those who feel that their life on earth is all they need. For him in this existence, and
whoever feelsthat hislife on earth is atest that paves the way for retribution, and that the real life
isthere, beyond this limited small space, and each of these characteristicsis of value in human
life.

The Messenger, may Allah’s prayers and peace be upon him, said: “The righteousness of the first
of this nation is through asceticism and certainty, and the last of it perishes through miserliness
and hope.” The Messenger, may Allah’s prayers and peace be upon him, said: “...and ask Allah for
certainty and well-being, for no one has been given anything better than well-being after
certainty.”

Certainty is an important reason for the life of the heart from doubt and resentment, its strength,
and its activity. Certainty vomits a person from doubt, suspicion and hatred, fills the heart with
fear of Allah and is satisfied with what Allah appreciates, and thinks well of Allah. It is one of the
reasons for reconciliation, and it helps to enjoin good and forbid evil, and it has peace of mind and
safety of the soul.

2- External Incentives
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* Enticement and intimidation

Enticement is: urging or pushing the individual to continue doing good deeds and multiplying
them in order to obtain the best reward in both worlds, thisworld and the Hereafter. Asfor
intimidation, it is: warning or intimidating to stop continuing to do good deeds, or not to start them
at al, and thus he will receive the punishment he deserves, sooner or later. There are many verses
in the Holy Qur’an on encouragement and intimidation, including: His saying:

LOnBIA 1) 38 Gy e ) Wige g oo/ 4S8 o8 Lil /4118 24T))

We only answered the supplication of the prophets mentioned because they were righteous,
diligent in obedience to Allah and competing in doing obedience and doing righteous deeds, and
they called us out of hope and hope in Our mercy and out of fear and dread of Our punishment,
and they were humiliated and submissive to Allah and feared Him in secret and in public, and he
said, Glory be to Him:

L5815 49 ) G A gy g Alizad cpa 00 Uit yin 00 Ukiaa \ o183 4755 5 0/ 24107 L | 5 5 24T 313

Thisis the etiquette of the soul, the etiquette of the tongue, and the etiquette of faith: contentment
with the division of Allah and His Messenger, the contentment of surrender and conviction, not
the contentment of oppression and overpowering, and contentment with Allah, and Allahis
sufficient for His servant, and hope in the bounty of Allah and His Messenger, and the desire for
Allah is pure from every material gain, and from every worldly greed. The correct etiquette of
faith with which the heart of the believer exudes, even if the hearts of the hypocrites do not know
it, whose souls are not mixed with the screen of faith, and whose hearts do not shine with the light
of certainty. Glory be to Him:

633155 535 e k3 a3 63 15 830 ik g o)

That is, the person gets the reward for the work he does. Thisis a general inclusive of good and al
evil, because if he sees the weight of an atom, which is the most despicable of things, and is
permissible for it, then what is above that is from afirst and more appropriate chapter, and this
verse contains the goal of enticing to do good, eveniif it isalittle, and intimidating from doing
evil, even if it is despicable.

On the authority of Anas bin Malik, on the authority of the Messenger of Allah, he said:
“Whoever separates from the world on the basis of devotion to Allah alone, who has no partner,
and establishes prayer, and pays zakat, leavesit, and Allah is pleased with him.”

On the authority of Abu Darda, on the authority of the Prophet, he said: “The world is cursed, and
everything in it is cursed, except for what is sought for the face of Allah.”

On the authority of Abu Hind al-Dari that he heard the Prophet say: “Whoever takes the place of
showing off and gaining reputation will be seen by Allah on the Day of Resurrection and heard.”
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* Doubling the reward: doubling indicates an increase in something like it.

Allah Almighty said:

£osial b il Lo an 3 slae Ly caiial) 5133 2l il 3lh 1AlUa e 3 Gl (a )

Only that which brings nearness to Allah is faith in what the Messengers brought,
and righteous deeds that are among the requirements of faith. For those, they will
have the reward with Allah, the Most High, multiplying the good by ten times it, to
seven hundred times, to many times that only Allah knows, and they are in the
lofty, lofty, very lofty homes. In it they are reassured, safe from troubles and
disturbances, because they are in it of pleasures, and all kinds of cravings, and

they are safe from getting out of it and being sad in it. Allah Almighty said:

05l Y 205 et ) () 9B ALy +a () Ledlal Jie 4l icall 65 o
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Whoever fulfills his Lord on the Day of Resurrection in the place of reckoning, from among those
who left their religion and were sects, by repentance and faith and quitting what he is upon,
residing from his misguidance, and that is the good that Allah mentioned, and He said: Whoever
brings a good deed will have ten times the like of it, i.e. he has ten good deeds like his good that
he brought. Whoever fulfills on the Day of Resurrection parting with the true religion and
disbelieving in Allah, he will not be recompensed except for what is bad of the reward, just as
Allah fulfilled him for his bad deeds. However, he rewards both parties for what is due to him,
because he, exalted is His praise, is wise and does not place anything except in the place in which
it deservesto be placed in it, and does not reward anyone except with what it deserves from the
reward. Allah Almighty said:

(oA 405 Bl (im0 5 8 blasal AT Al Ll Uia U 38 i a3 13 04

It is anumber from Allah Almighty who mentioned his lender and spender of his money in the
way of Allah, of multiplying the reward for his loan and spending, which has no limit or end. On
the authority of Abdullah bin Masoud, may Allah be pleased with him, he said: The Messenger of
Allah said: “Whoever reads a letter from the Book of Allah will have a good deed with it, and a
good deed isten times more.

We conclude from that, that Allah Almighty has, he urged His faithful servants and encouraged
them in many verses to do righteous deeds in order to obtain victory in the worldly realms and the
Hereafter. In thisworld there are two types of incentives, either material or intangible. To
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maintain his humanity and dignity and the preservation of hisrights and values so that hislifeis
cam and stable, and with regard to the afterlife, Allah Almighty promised His righteous servants
to livein the high heaven, and that is to encourage them to do good deeds to reach the highest
level of heaven, and divine motives are considered the basis for the formation of virtuous values
and moralsin the souls of human beings.

Allah Almighty has stimulated his servants to search and think to know the world in which they
live and turn to him and seek help from him in every matter that is difficult for themin thislife,
and Allah Almighty has urged the Muslim man to help the Muslim if heisweak or in need of him
in any matter of hislife and among the incentives that Allah Almighty paid to encourage his
servants to do righteous deeds is that every person will get the reward for his work that he has
done, and this reward will be according to the work that the servant does, and if it is good, Allah
will reward him for hiswork many times over, and if it was evil, he will reward him for what he
did only, and the incentives in the Holy Qur’an differ according to the goal to be reached.
Thereiswhat shows the way to reach Paradise and its bliss, and work to do good work to reach
what he wants, and that is through jihad, either with the sword in time of war, or with argument,
statement and science to teach people Fundamentals of religion and other sciences, provided that it
isin accordance with Islamic law: “He who does not thank people does not thank Allah.” There
are many verses that explain to people the way they receive teachings from their prophets, and
these verses make it clear that motivation is an essential element of human personality, and Allah
Almighty created man and endowed him with many instincts, incentives, and motives that are
important For its safety and it affects human life and behavior, but its importance stems from its
driving force and influence.

* Reward of the kind of work: Allah Almighty will hold each person accountable according to the
deeds he performs, if they are good, then they are good. Reciprocity isjustice, a Sunnah by which
Allah treats his creation, and alaw by which we deal. Allah Almighty said:

055 K o) o805 AR08 kil A0 5L ) s (B (15 BRIR5 45y s (a3

Thisis acommandment and indication from the most merciful of those who show mercy to his
servants believers, for the greatest trade, a desired term, and the highest desired one, through
which salvation from the painful punishment is obtained, and the winning of lasting bliss, and he
brought the tool of presentation indicating that thisis something that every insightful person
desires, and every understanding person seeks.

It is understood that faith complete is firm belief in what Allah has commanded to believe, what is
necessary for the actions of the limbs, and for the sake of the actions of the limbsisjihad in the
way of Allah, so thisiswhy he said: that you spend your souls and your joy, to clash with the
enemies of Islam, and the intention isto support the religion of Allah and make his word supreme,
and you spend what is easy of your money in that required, for that, even if it is distasteful to souls
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and hard for them, In it isthe worldly good, from victory over the enemies, glory that is contrary
to humiliation, wide sustenance, and the abundance of the chest. Allah Almighty said:

fead £ 005 8 LB 8 A &) W 93y 3l Lga Crudly T 180 A3ady 2304 1) 3)

That is, if you are supplicated for long life, survival, and safety, then supplicate for the one who
supplicated for you with that better than what he supplicated for you, or return the greeting, for

Allah has been over all of what you do, O people of deeds, of obedience and disobedience, as a
guardian over you, until he rewards you with it as his reward. Allah Almighty said:

s el St * ally QIS a3 {12 LAl ¥ s pmasll § Shaiined ¢ uaaly (3ay * 01 g ] (a )
That is, as for those of you who gave and feared Allah for the sake of Allah, and those whom
Allah commanded to give from his wealth and what he bestowed upon them out of his bounty, and
feared Allah and avoided his prohibitions, and believed in the back of Allah to give him what he
gave from hiswealth in what he gavein it from what Allah commanded him to givein it, thus we
will prepare him for the l€eft trait, which is doing what Allah is pleased with from him in this
world, thus that he will be rewarded with it in the Hereafter. He desires him to work for him by
obeying him by increasing what he has authorized him to do thence, therefore we will prepare him
in thisworld for the difficult trait.

On the authority of Abu Hurairah, may Allah be pleased with him, on the authority of the Prophet,
he said: (Whoever relieves a believer’s distress from the distress of this world, Allah will relieve
him of one of the distresses of the Day of Resurrection. Thisworld and the hereafter, and Allah is
in the help of the servant as long as the servant isin the help of his brother, and whoever follows a
path seeking knowledge, Allah will facilitate for him a path to heaven, and no people gather in one
of the houses of Allah reciting the Book of Allah and studying it among themselves, but
tranquility descends upon them, and mercy covers them The angels surrounded them, and Allah
mentioned them among those with him, and whoever slows down his work, his lineage does not
speed him up.

* Good treatment and satisfaction of human needs: Islam has urged, in its tolerant teachings,
interdependence, cooperation, sympathy, and compassion, and that these human relations and
others are an urgent necessity for preserving order and the stability of society, and since
management in Islam has principles that characterize it and distinguish it from others because its
godl is higher than mere achievement the goal of increasing production, rather, the goal of
management in Islam is to reach the pleasure of Allah Almighty as individuals and groups
cooperating to achieve this from the door of each of you is a shepherd and responsible for his
subjects. Therefore, management in Islam focused on the aspect of human relations because the
Islamic administration is not materialistic in its discussion, but rather a balanced administration.
Therefore, human relations are among the most obligatory behaviors that must prevail in
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management, and by which the objectives of both management and its employees are achieved.
Allah Almighty said:

ks 31 55 8 0 )

That is, agentle and gentle word to Pharaoh, perhaps he remembers the greatness of Allah or fears
his punishment, so he will be deterred from his tyranny. Islam calls for the use of the good word
of appreciation for the hard worker and the recognition of his effort if he doeswell. Allah
Almighty said:

sl (i 5 (o3 gy Baa 0 53 8 sy g a 08)

Therefore, he decides that charity that isfollowed by harm is not necessary, and it is better than a
good word and a feeling of tolerance, a good word that heals the wounds of hearts, fills them with
light and joviality, and forgiveness that washes away the grudges of souls and replaces them with
brotherhood and friendship, and to reconcile hearts, and because charity is not a favor from the
giver over the taker, rather it isaloan to Allah, and Allah is free from harmful charity. Forbearing,
he gives his servants sustenance, thence they do not give thanks, therefore he does not hasten
punishment and does not hasten to harm them, and he gives them everything, and he gives them
their very existence before he gives them anything. Therefore, let his servants learn from his
forbearance, glory be to him, thus they should not hasten to harm and anger those who give them a
part of what Allah has given them, when they do not likeit.

We find that I1slam has dealt with the moral and ethical aspects of man, and focused on all material
and non-materia incentives, so it was able to influence the attitudes of the working individual and
direct them in the right direction. Among creatures, and in this is evidence of the importance of
man and his high destiny, and that his appreciation and respect is considered afactor in gaining
more of his giving and affiliation with the organization, and more perfection in work, in
compliance with the command of Allah Almighty and his honorable Messenger to reach the love
of Allah Almighty, aswell as humility and mutual respect between Muslim and his Muslim
brother, and that a Muslim loves for others what he loves for himself, thus that the society is
interconnected, united by brotherhood, and brotherhood is based on parity, equality, and self-
sacrifice.

The precedent was the result of consensus and understanding among Muslims in forming a strong
and cohesive society. ISlam isthe religion that helps usin thisworld and the hereafter because it
motivates us to work and helps us avoid laziness, and urges us to adhere to Islamic principles and
values to get rid of backwardness and failure, asit calls us to accomplish deeds to the extent of
perfection and quality.

1.10 Discuss Results
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Discussing the results of the first question of the study related to the types of incentivesin Islam,
through what was presented and anal yzed from the sources related to the subject of the study,
which can be summarized as follows:

Thereis aclear difference between the traditional incentives based on Western theories and the
incentivesin the view of the Islamic approach. It is perfect because it deals with all the personal
aspects of the individual. The incentivesin Islam are based on faith in Allah Almighty, and that he
has made man and life a method and a system to follow, and that Islamic incentives are based on
the principles and rules of the Islamic faith.

The incentives in the traditional theories view the human being as a machine, that is, a body
without a soul, because it is concerned with the material aspects of research, which the institution
usesto reach its goal, while in Islam, the human being is considered a mixture of matter and spirit,
as he needs, in addition to the material incentives, motives that push him to carry out hiswork
accurately and proficiently. Thisis because he knows that there is divine control over him, so he
strives for perfection in his work, and man realizes that what he does is his connection to Allah
Almighty, and based on that, the path for the Muslim’s actions is Allah’s commands and
prohibitions.

1.11 Conclusion

1.11.1 The Results

The research paper isrelated to Islamic guidance, which is an urgent need for all of humanity. In
this research, we have come to the conclusion that the incentivesin Islam are of two types, which
are the externa and internal incentives, which are concerned with inculcating Islamic values and
principlesin man, and by which security and safety are achieved, and a secure and stable
happiness is achieved for him in both worlds.

The believer lives agood and dignified life, victory and honor are achieved for him, he obtains
abundance in his sustenance, and Allah protects him from all the evils of the world, and with faith
hearts live, and thus man achieves his happiness, his e evation, and his success in this world and
the Hereafter, and by faith the believer does what Allah commands him to do and avoids what he
forbids and thus enable him to attain the pleasure of Allah Almighty,

This has a strong and positive effect in guiding and refining human behavior, and motivation in
Islam is based on a belief base derived from the Qur’an and the Sunnah of the Prophet, and the
motivation process included all knowledge and science, including human behavior, and Islamic
law focused on incentivesin al its aspects for all actions that are based on By the Muslim man,
for the purpose for which man was created, which is belief in the One Allah with certainty and
knowledge, and devotion to Him in every work he does, and we find that Islam cares about all
aspects that motivate individuals to do good deeds, and make them feel their importance and role
inlife.

1.11.2 Recommendations:
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Based on the previous results, the researcheres recommends the following:

1- The necessity of applying the Islamic system of educational incentivesin al public and private
educational institutions throughout the Islamic world.
2- The educational administration must be aware of the importance of the religious aspect in this
field and focus on it because it is the least expensive incentive, which will push specialistsin this
field to perform their duties as required.
3- Educating those interested in the educational field and reminding them of the motivating verses
and hadiths to work through publications, wall panels and religious sermons.
4- Developing and activating Islamic principles and values among educators because of their
important role in creating cooperation.

5- The society adheresto Islamic principles and values in order for workers in the educational
field to adhere to them.

6- To ensure that the best qualified teachers and educators are selected to build the elements of the
Islamic personality in the minds of young people.

1.11.3 Proposals

Based on the results of this study, the researcheres suggests the following:

1- Thistopic should be in the field in one of the institutions.

2- Conducting studies similar to this study to identify the most important problems that hinder the
application of Islamic incentives at the present time in institutions and to propose appropriate
solutions to them.

3- Providing material and moral incentivesin institutions in order to enhance the role of religious
incentives.

4- We call on all institutions to build an Islamic personality based on the guidance of the Qur’an
and the Sunnah of the Prophet.
Working to generalize Islamic intellectual and educational studies within publicand -5

private ingtitutions.
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