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Impact of E-management in higher education and its role in supporting sustainable development
1Guma Lakshen, 2Soad Deara
12 Lecturer at Al-Zentan Teaching Faculty, Al-Zentan University

Abstract

The implementation of E-management in administrative work came as a natural result of the exponential
development in information technology IT and the increasing explosion in data volume in various sectors,
most notably the higher education sector, which gradually began to shift towards digitizing its
administrative work for the purpose of providing its services to its employees and relevant authorities better
to achieve the quality of education, which is the fourth goal of the sustainable development goals to be
achieved in 2030. In this context, this research paper dealt with clarifying the basic concepts of E-
management, its requirements and the obstacles preventing its achievement in higher education
institutions, and the consequent advantages of its application that contribute to the achievement of the
desired sustainable development goals, in addition to reaching some recommendations that may contribute
to the development of administrative processes and improve the quality of services in Libyan higher
education institutions.

Keywords: E-administration, higher education institutions, sustainable development, information

technology, quality of education.
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